Agreement Ref. Number:
Sézlesme Sira Numarasi

Client's Name & Surname / Title:
Msteri Adi-Soyadi/Unvani

Identity / Tax Number :
TCKN / VKN / YKN

SERMAYE PIYASASI ARAGLARI ALIM SATIM

CAPITAL MARKET INSTRUMENTS TRADING

lsbu Sermaye Piyasasi Araclari Alm Satim Araciligi
Cerceve Sozlesmesi, Etiler Mahallesi Tepecik Yolu
Demirkent Sokak No:1 34337 Besiktas istanbul
adresinde yerlesik Garanti Yatirim Menkul Kiymetler
A.S. (“Araci Kurum” veya “islem Aracisr’), ve Miisteri
(asagida tanmlanmistr) arasinda, Sermaye
Piyasas! Araglar’nin (asagida tanimlanmistir) Araci
Kurum tarafindan Musteri adina alim satimina
aracllik iglemlerinin sart ve kosullarini dizenlemek
Uzere imzalanmistr.

lsbu Sermaye Piyasasi Araglari Alim Satim Aracilig|
Cergeve Sozlesmesi, Genel Hikimler basligi altinda
dizenlenen hikimler (“Genel Hukimler”) ile
Musteri'nin Alim ve Satim Emirlerine konu olacak her
bir Sermaye Piyasasi Araci tird icin ayri ayri ekler
halinde diizenlenmis 6zel hiikimlerden (“Ozel
Hiikiimler”) olusmakta olup, Genel Hiikiimler ve Ozel
Hukdmler ayriimaz bir bitin olup birlikte tek bir
cergeve sozlesmeyi (“Sozlesme”) olusturmaktadir.

2. SOZLESME'NIN KONUSU

lsbu Sézlesme’nin konusu, Araci Kurum'un Miisteri
adina, Sermaye Piyasasi Mevzuati gergevesinde,
Borsa'da veya Borsa disinda, Sermaye Piyasasi
Araglar’ni alip satmasi ve bunlarla ilgili her tlrll
islemi MUsteri adina takip ve intag etmesi ve her tlrlu
Sermaye Piyasasi Aracrnin Araci Kurum veya ilgili

ARACILIGI GERGEVE SOZLESMESI BROKERAGE SERVICES FRAME
AGREEMENT
GENEL HUKUMLER GENERAL PROVISIONS
1. TARAFLAR 1.PARTIES

On one hand, Garanti Yatirim Menkul Kiymetler
A.S., having its registered offices at the address
of Etiler Mahallesi, Tepecik Yolu, Demirkent
Sokak No. 1, 34337 Besiktas, Istanbul
(“Intermediary Institution” or “Order Execution
Broker”) and on the other hand, the Client (as
defined hereinafter) have come to mutual
agreement to set down the terms and conditions
of brokerage services to be provided by the
Intermediary Institution for trading of Capital
Market Instruments (as defined hereinafter) in the
name of the Client hereunder, subject to the
following terms and conditions of this Capital
Market Instruments Trading Brokerage Services
Frame Agreement (the “Agreement”).

This Capital Market Instruments Trading
Brokerage Services Frame Agreement is
comprised of the provisions set down under the
heading of General Provisions (“General
Provisions”) and special provisions (“Special
Provisions”) regulated in the form of separate
exhibits for each of the types of Capital Market
Instruments, being the subject matter of Buy and
Sell Orders of the Client, and the General
Provisions and the Special Provisions constitute
an inseparable whole and a single frame
agreement (the “Agreement”).

2.SUBJECT OF THE AGREEMENT

This Agreement sets down the terms and
conditions of trading of Capital Market
Instruments by the Intermediary Institution in the
name of the Client in Stock Exchange or in over-
the-counter markets within the frame of the
applicable laws and regulations pertaining to
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Merkezi Takas Kurulusu veya Merkezi Kayit
Kurulusu (“MKK?) veya yabanci araci kurulus veya
saklama kuruluslarinezdinde saklanmasi ve bunlarla
ilgili her tarld islemin Musteri adina yerine
getirimesine  iliskin  sart ve  kosullarinin
belirlenmesidir.

Msteri, isbu Sozlesme'yi akdetmek suretiyle ve Ozel
Hiklmler ile dlzenlenen Sermaye Piyasasi
Mevzuati dahilinde Borsa'da veya Borsa diginda
islem goren paylarin, kamu ve 6zel sektor tahvil ve
bonolarin, yatrim fonu katima paylarinin, Tiirev
Araglarin (asagida tanimlanmistir) ve bunlarla sinirli
olmaksizin diger Sermaye Piyasasi Araglar’nin alim
ve satimini Araci Kurum vasitasiyla yapabilir. ilgili
Sermaye Piyasasi Araglari, isbu Sozlesme ve
Sermaye Piyasasi Mevzuati hikimleri dahilinde
alinir, satilir ve saklanr.

Bu Sdzlesme, Musterinin Araci Kurum nezdinde
acllmis ve ileride agllacak butin hesaplari igin
gegerlidir.

3. ISLEM ARACILIGINA ILISKIN HUKUMLER

3.1. Araci Kurum, Sermaye Piyasasi Mevzuati
cercevesinde, Musterinin isbu Sozlesme’ye konu
Sermaye Piyasasi Araglariyla ilgili Alim veya Satim
Emirlerinin Musteri adina ve hesabina veya kendi
adina ve Musteri hesabina;

a) Borsa ya da teskilatianmig diger pazar yerlerine

b) Portfdy araciligi  faaliyeti
yetkilendirilen yatirim kuruluslarina,

kapsaminda

Capital Markets, and follow-up and completion of
all kinds of transactions relating thereto by the
Intermediary Institution in the name of the Client,
and custody of all kinds of Capital Market
Instruments in the Intermediary Institution or the
relevant Central Clearing House or Central
Registry Agency (“CRA”) or foreign intermediary
institutions or custodians, and performance of all
kinds of relevant transactions in connection
therewith in the name of the Client.

By signing this Agreement and in accordance with
the Special Provisions hereof and the applicable
laws and regulations pertaining to Capital
Markets, the Client may trade all and any Capital
Market Instruments, including, but not limited to,
stocks, public and private sector bonds and
debentures,  mutual  (investment)  fund
participation units and Derivatives (as defined
hereinafter) in Stock Exchange or in over-the-
counter markets through the Intermediary
Institution. The relevant Capital Market
Instruments are bought, sold, traded and kept in
custody in accordance with the provisions of this
Agreement and the applicable laws and
regulations pertaining to Capital Markets.

This Agreement is valid and enforceable for all
kinds of present and future accounts of the Client
held with the Intermediary Institution.

3.PROVISIONS ON TRADING BROKERAGE

3.1. The Intermediary Institution will, within the
frame of the applicable laws and regulations
pertaining to Capital Markets, execute the Clients
Buy or Sell Orders for the Capital Market
Instruments, being the subject matter of this
Agreement, either in the name and account of the
Client or in its own name and in the account of the
Client, by transmitting the same to:

a) the Stock Exchange or other organized
marketplaces; or

b) investment firms and institutions authorized
for activity of dealing on own account; or
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c) Kaldiragliislemler hari¢ olmak tzere ilgili tlkenin
yetkili otoritesinden faaliyet izni almis yurtdiginda
yerlesik bir kurulusa

iletmek suretiyle gerceklestirecektir.

3.2. Musteri, Emirlerini dogrudan Araci Kurum'a
iletir. Aract Kurum, mevzuatin izin verdigi 6lglde
hangi kanallardan Emir kabul edecegini belirleyebilir.

4. PORTFOY ARACILIGINA ILISKIN HUKUMLER

4.1. Aracl Kurum, bu hususta Musteri ile ayri bir
sozlesme imzalamasi kaydiyla MUsteri'nin Sermaye
Piyasasi Araclariyla ilgili Aim veya Satim Emirlerini,
kars! taraf olarak yerine getirmeye yetkilidir.

5. TANIMLAR
lsbu Sézlesmede:

Alim Emri: MUsteri veya Musteri’nin usulline uygun
olarak vyetkilendirdigi vekil ya da temsilcileri
tarafindan dogrudan Araci Kurum’a, Sermaye
Piyasas! Araglar’nin satin alinmasi igin, yazili veya
s0zlU ya da telefon, faks, internet, elektronik posta ya
da Musteri tarafindan kullanminda mutabik kalinan
diger iletisim araglarini kullanarak verilen alim
talimatini,

Belge ve Kayit Duzeni Tebligi: 01.08.2015 tarih ve
29432 sayili Resmi Gazete'de yayimlanan [11-45.1
saylll Yatrim Hizmet ve Faaliyetleri ile Yan
Hizmetlere lliskin Belge ve Kayit Diizeni Hakkinda
Tebligi ve degismesi ya da ikame edilmesi halinde
degisik hali ve/veya ikame eden tebligi,

Borsa: Sermaye piyasasi araglarinin islem gorecegi
borsalar ve teskilatlanmis diger piyasalari,

¢) an institution or entity resident abroad,
holding an operating license received from
the official authority of the relevant foreign
country, except for the leveraged
transactions.

3.2. The Client transmit its Orders directly to the
Intermediary  Institution,. The Intermediary
Institution may determine and decide from which
channels they will accept Orders to the extent
permitted by the applicable laws and regulations.

4 PROVISIONS ON ACTIVITY OF DEALING ON
OWN ACCOUNT

4.1. The Intermediary Institution is also authorized
to execute the Client's Buy or Sell Orders relating
to the Capital Market Instruments as the
counterparty thereof, providing that it enters into a
separate agreement with the Client in connection
therewith.

5.DEFINITIONS
In the context of this Agreement:

“Buy Order” refers to a purchase instruction given
and sent by the Client or any agents or
representatives duly designated and authorized
by the Client directly to the Intermediary
Institution, for purchase of Capital Market
Instruments in writing or verbally, by telephone,
facsimile, internet, electronic mail or any other
means of communication agreed upon and
permitted by the Client to be used hereunder;

“Communiqué on Documentation and Recording
System” refers to the Communiqué on
Documentation and Recording System Relating
to Investment Services and Activities and
Ancillary Services no. 11l-45.1, published in the
Official Gazette no. 29432 on 01.08.2015, and in
the case of amendment or substitution thereof, its
amended version and/or the communiqué
substituting it,

“Stock Exchange” refers to the exchanges and
other organized markets where capital market
instruments are traded,
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BIST: Borsa istanbul A.S. i,

Emir: Alim Emri veya Satim Emri ya da Alim ve Satim
Emrini,

Menkul Kiymet: Para, g¢ek, police ve bono harig

olmak Uzere:

1) Paylar, pay benzeri diger kiymetler ile soz
konusu paylara iliskin depo sertifikalarini,

2) Borglanma araclari veya menkul kiymetlestirilmis
varlk ve gelirlere dayall borglanma araglari ile
s6z konusu kiymetlere iliskin depo sertifikalarini,

Merkezi Takas Kurulusu (MKK): 6362 sayili Sermaye
Piyasasi Kanunu’nun 77. ve 78. maddelerinde
belirtilen hizmetleri yerine getiren merkezi takas
kuruluslarini,

Musteri: lsbu Sézlesmenin asagida imza bolimiinde
yer alan ve Sozlesme’yi imzalayan ya da adina
imzalanan gercgek ya da tlzel kisiyi,

Saklayicr: Istanbul Takas ve Saklama Bankasi A.S.
veya Merkezi Kayit Kurulusu A.S. dahil olmak uzere
Sermaye Piyasasi Kurulu tarafindan yetkilendirilen
ya da kabul edilen diger saklayici kuruluglari,

Satim Emri: Misteri veya MUsteri'nin usulline uygun
olarak yetkilendirdigi vekil ya da temsilcileri
tarafindan, dogrudan Araci Kurum’a, Sermaye
Piyasasi Araglar’'nin satiimasi igin, yazili veya sozll
ya da telefon, faks, internet, elektronik posta ya da
Musteri tarafindan kullaniminda mutabik kalinan
diger iletisim araclarini kullanarak verilen satim
talimatini,

Sermaye Piyasasi Araglar: Menkul kiymetler ve
tlrev araclar ile yatirim sozlesmeleri de dahil olmak
Uzere Sermaye Piyasasi Kurulu tarafindan bu
kapsamda oldugu belirlenen diger sermaye piyasasi
araglarini,

“BIST” refers to and stands for Borsa Istanbul

AS.,

“Order” refers to and stands for Buy Order or Sell
Order or Buy and Sell Order,

“Securities” refers to:

1) stocks, other stock-like securities and
certificates of deposit of such stocks; and

2) debtinstruments and securities or securitized
asset- or income-based debt instruments and
securities and certificates of deposit of such
instruments and securities,

except for money, checks, bills of exchange and

promissory notes,

“Central Clearing House” (MKK/CCH) refers to
central clearing houses offering the services listed
in Articles 77 and 78 of the Capital Markets Law
no. 6362,

“Client” refers to natural person or legal entity who
is named in the signature section atthe end of this
Agreement and has signed this Agreement or in
whose name this Agreement has been signed,

“Custodian” refers to and stands for custodian
organizations recognized or authorized by the
Capital Markets Board, also including ISE
Settlement and Custody Bank and Central
Registry Agency,

“Sell Order” refers to a sale instruction given and
sent by the Client or any agents or
representatives duly designated and authorized
by the Client directly to the Intermediary
Institution, for sale of Capital Market Instruments
in writing or verbally, by telephone, facsimile,
internet, electronic mail or any other means of
communication agreed upon or permitted by the
Client for use hereunder,

“Capital Market Instruments” refers to all kinds of
capital market instruments determined by the
Capital Markets Board, also including securities,
derivative  instruments  and  investment
agreements,
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SPK: Sermaye Piyasasi Kurulu'nu,

Takasbank: Istanbul Takas ve Saklama Bankasi
AS.yi,

Takas Merkezi: Borsa’da gerceklesen islemlerin
takasini gergeklestirmek izere Borsa'da olusturulan
merkezi veya goreviendirilen diger kurumlari,

ifade eder.

6. KIMLIK TESPIT],
HESAPLARIN ISLEYISi

HESAP ACILMASI ve

6.1. Misteri, igsbu Sozlesme ve eklerini imzalayarak,
5549 sayili Sug Gelirlerinin Aklanmasinin Onlenmesi
Hakkinda Kanun ve ilgili mevzuat hikumleri ve
Sermaye Piyasasi Mevzuati uyarinca Araci Kurum
tarafindan Musteri ve varsa vekilinin kimlik bilgilerinin
tespiti icin AraciKurum tarafindan talep edilen kimlik,
bilgi ve belgelerini Araci Kurum’a teslim eder.
Musteri, kendisi ve varsa vekiline iliskin kimlik tespii
ve/veya teyidi icin Araci Kurum tarafindan talep
edilen ve/veya ileride talep edilebilecek her tlrlu
kimlik bilgi ve belgesini, Araci Kurum'un talebine
uygun olarak Araci Kurum’a derhal teslim etmekle
yukuimladdr. Araci  Kurum, isbu So6zlesme
hikimlerine uygun olarak gerekli kimlik tespitini
yapmadik¢a herhangi bir hesap agmakla yukumli
degildir. Araci Kurum'un isbu madde uyarinca
yapacadl kimlik tespit ya da teyidi igin, ileride
isteyebilecegi ilave bilgi ve belgelerin  Musteri
tarafindan zamaninda temin edilerek Araci Kurum'a
veriimemesi halinde, Araci Kurum igsbu Sozlesme'yi
tek tarafli olarak derhal feshedebilir. Misteri, Araci
Kurum'a tevdi ettigi tim kimlik bilgilerinin dogru
oldugunu ve gergegi yansittigini kabul ve beyan
eder.

“CMB” refers to and stands for the Capital
Markets Board,

“Clearing Bank” refers to and stands for ISE
Settlement and Custody Bank,

“Clearing Center” refers to central or other
institutions formed and assigned in the Stock
Exchange for clearing and settlement of the
transactions executed in the Stock Exchange.

6. IDENTIFICATION OF CLIENT; ACCOUNT
OPENING AND MODUS OPERANDI OF
ACCOUNTS

6.1. The Client will sign this Agreement and its
exhibits, and deliver to the Intermediary Institution
all identity data and documents as may be
requested by the the Intermediary Institution for
identification of the Client and if any, his agent by
the Intermediary Institution, in accordance with
the provisions of the Law on Prevention of
Laundering of Crime Revenues no. 5549 and
other applicable laws and the Capital Markets
regulations. The Client is under obligation to
deliver to the Intermediary Institution immediately
upon the Intermediary Institution’s demand all
kinds of identity data and documents as
requested and/or may be requested in the future
by the Intermediary Institution for identification of
the Client and if any, his agent. The Intermediary
Institution is not under obligation to open any
accountunless and until the required identification
is effected in accordance with the pertinent
provisions of this Agreement. Should the Client
fail to timely deliver to the Intermediary Institution
any additional information and documents which
may be requested by the Intermediary Institution
in the future for identification or confirmation
pursuant to this Article, the Intermediary
Institution will be entitled to unilaterally terminate
this Agreement with immediate effect. The Client
hereby declares and warrants that all of the
identity data and information delivered by it to the
Intermediary Institution hereunder are correctand
reflect the truth.
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6.2. MUsteri, Araci Kurum’un giincel adres bilgilerini
icerir, teyit edici belge talep edebilecegini, bu
durumda kendisinin ve varsa yetkili temsilcilerinin
adres bilgilerini icerir teyit edici belgeleri derhal Araci
Kurum'a ibraz edecegini kabul, beyan ve taahhit
eder. Araci Kurum, kendisine verilmis olan Misteri'ye
ve varsa yetkili temsilcisine aitimza drneklerini, s6zi
gecenlerin  Aract  Kurum nezdinde doldurulan
belgelerin Uzerine atacaklari imzalarla kargilastirmak
suretiyle denetler, inceler ve badylelikle misteriyi
tanima kuralini yerine getirir.

6.3. Musteri, Araci Kurum araciligiyla yapacagi,
kimlik tespitini gerektiren iglemlerde, kendi adina ve
fakat baskas! hesabina hareket etmedigini; kendi
adina ve fakat baskasi hesabina hareket etmesi
halinde, bu islemleri yapmadan dnce kimin hesabina
hareket ettigini Araci Kurum'a mutlaka yazil olarak
bildirmek zorunda oldugunu ve bu zorunluluga
uymamanin cezai mieyyideye tabi oldugunu kabul,
beyan ve taahhit eder. Musteri tarafindan isbu
Sozlesme’nin imzalanmig olmasi, Misteri'nin sadece
kendisi veya vekili oldugu gercek veya tiizel kisi nam
ve hesabina islem yapmayi kabul ve taahhut ettigi
anlamini tagir.

6.4. Musteri hesabina, Musteri disinda sadece
Musteri tarafindan noter marifetiyle dizenlenmis
vekaletname ile yetkilendirilmis kisiler tarafindan
islem yapilabilecektir.

6.5. MUsteri, izinsiz sermaye piyasasi faaliyetinde
bulunmasi sonucunu doguracak sekilde birden fazla
kisi adina veya temsilci sifatiyla islemde bulunamaz.
Aksi  durumun, SPKnin ilgili mevzuatinda
tanimlamasi yapilan ve araci kurum musterilerinin
izinsiz aracilik faaliyeti yonundeki hukim kapsamina
dahil oldugunu bilmesi gerektigini ve Araci Kurum'un
SPK raporu ve/veya yargi hikm ile maddi manevi
bir tazminat 6demek zorunlulugunda kalmasi
halinde, Araci Kurum'un bu nedenle ugrayacag!
maddi ve manevi butun zararlari 6deyecegini Musteri
kabul, beyan ve taahhit etmistir.

6.2. The Client hereby agrees, declares, and
undertakes that the Intermediary Institution may
request a document confirming its current
address data, whereupon the Client and if any, its
authorized representatives will immediately
submit to the Intermediary Institution such
document confirming its current address data.
The Intermediary Institution will audit and inspect
the specimen signatures of the Client and if any,
its authorized representatives furnished to them,
by comparing the same to the signatures to be put
by the Client and if any, its authorized
representatives on the documents filled in the
Intermediary Institution, thereby fulfilling their
obligations relating to know-your-customer rule.

6.3.  The Client hereby agrees, declares, and
undertakes that it does not act in its own name,
but in the account of third parties in the
Transactions requiring identification, to be
effected through the Intermediary Institution, and
that if it acts in its own name, but in the account of
third parties, it is under obligation to keep the
Intermediary Institution informed thereabout in
writing, and that its breach of this obligation will be
subject to penal sanctions. Signature of this
Agreement by the Client means that the Client
agrees and undertakes to transact only in its own
name and account or in the name and account of
a natural person or legal entity it represents.

6.4.  Other than the Client itself, only persons
authorized by the Client by a power of attorney
issued via a notary public may transact in the
account of the Client.

6.5.The Client may not transact in the name of or
as representative of more than one person in such
manner to pave the way for unauthorized capital
market activities, or otherwise, the Client agrees,
declares and undertakes that it will be deemed to
have engaged in unauthorized brokerage
activities of clients of an intermediary institution,
as described in the relevant regulations of the
Capital Markets Board (CMB), and accordingly
that if the Intermediary Institution is forced to
make any payment for pecuniary or non-
pecuniary damages under a CMB report and/or
pursuant to a court judgment, the Client hereby
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6.6. Araci Kurum nezdinde Musteri adina agilan
hesap igin Aracl Kurum bir hesap numarasi verir ve
bu hesap numarasi, isbu Sézlesme uyarinca Misteri
icin yapllacak aracilk ve saklama faaliyetleri dahil
diger tim islemler icin kullanilir. Araci Kurum
nezdinde Musteri adina agilan hesapta, isbu
Sozlesme tahtinda, Mdusteri adina alim-satimi
yapllan Sermaye Piyasasi Araglari saklanacaktir
(“MUsteri Yatirim Hesabr”). Araci Kurum nezdinde
acllan aynihesap altindaki cari hesapta ise, yine isbu
S6zlesme tahtinda Misterinin alim ve satima konu
Sermaye Piyasas! Araglar’nin bedelleri nakit olarak
tutulacaktir (“Musteri Cari Hesabr”). Musteri, Alim
Emri verdiginde, isbu S6zlesme’nin 11. maddesi
hikumleri sakli kalmak kaydiyla, Musteri Cari
Hesabrnda, Alim Emrine yetecek tutar, takas stresi
icinde Musteri Yatrm Hesabina otomatk olarak
transfer edilerek Alim Emri Araci Kurum tarafindan
gerceklestirilir. Mlsteri Satim Emri verdiginde ise,
Muisteri Yatrm Hesabi'nda saklanan Sermaye
Piyasas! Araclar’'ndan Satim Emri'ne konu olanlarin
satimi gercgeklestirilerek bedelleri, otomatik olarak
Musteri Cari Hesabr'na aktarilir. Miisteri'nin ayni giin
icinde  gerceklestirdigi  alm-satm  iglemleri
sonucunda olusan net takas tutari (isbu Sozlesme ile
dlzenlenen komisyon ve kurtaj bedelleri de mahsup
edildikten sonra kalan bakiye) Musteri Cari Hesabrna
aktarilacaktir. Misteri Satim Emri verdigi hallerde,
satim bedellerinin Musteri Cari Hesabi disindaki
baskaca bir hesabina aktarimasini isterse, bu
hususu takas suresinin bitiminden bir dnceki isgln
saat 16.30'a kadar Araci Kurum'a bildirmekle
yukimladar. Aksi halde, anilan satim bedelleri,
Musteri Cari Hesabrna alacak kaydedilecektir.

agrees and undertakes to indemnify and hold the
Intermediary Institution harmless from all kinds of
such pecuniary and non-pecuniary damages in
relation therewith.

6.6. For the account opened in the
Intermediary Institution in the name of the Client,
Intermediary Institution allocates an account
number, and this account number is used for all
other transactions as well, including, but not
limited to, intermediary and custody services to be
offered to the Client under this Agreement. The
Capital Market Instruments traded in the name of
the Client under this Agreement will be keptin the
account to be opened in the Intermediary
Institution in the name of the Client (the “Client
Investment Account’). The prices of the Capital
Market Instruments of the Client traded under this
Agreement will be kept in cash in the same
account to be opened in the Intermediary
Institutionin the name of the Client (the “Client
Current Account”),. When the Client gives a Buy
Order, without prejudice to the provisions of
Article 11 of this Agreement, the Buy Order is
executed by the Intermediary Institution by an
automatic transfer of an amount adequate for the
Buy Order from the Client Current Account to the
Client Investment Account within the period of
settlement. When the Client gives a Sell Order,
the Capital Market Instruments kept in the Client
Investment Account and covered by the Sell
Order are sold, and the proceeds of sale thereof
are automatically transferred to the Client Current
Account. Net settlement amount arising out of the
trades executed by the Client in the same day (the
balance remaining after  deduction  of
commissions and brokerage fees specified in this
Agreement) will be transferred to the Client
Current Account. In the case of a Sell Order, if the
Client wants transfer of the proceeds of sale to an
account other than the Client Current Account, the
Client is required to inform the Intermediary
Institution of its such request by 16:30 hours in the
last business day immediately before the end of
the period of settlement, or otherwise, said
proceeds of sale will be credited to the Client
Current Account.

Garanti Yatirm Menkul Kiymetler A.S.

Adres: Etiler Mahallesi Tepecik Yolu Demirkent Sok. No: 1 Besiktas 34337 ISTANBUL

Ticaret Sicil Numarasi: 235103
intemet Sitesi: www.garantibbvayatiim.com.tr

7154




6.7. Mdisteri Satim Emirleri igin Satim Emri
bedellerinin ve satma konu Sermaye Piyasasi
Araclari ile temettl bedellerinin, Alim Emirleri igin de
alima konu Sermaye Piyasasi Araglari ile Alim Emri
bedellerinin  Araci Kurum nezdindeki hesaplar
arasinda herhangi bir tutarla sinirli olmaksizin
aktariimasi konusunda Araci Kurum’a talimat vermis
olup bu hususta Aract Kurum'u yetkili kilmaktadr.

7.MUSTERININ SINIFI, RISK-GETIRI TERCIHLERI
ve UYGUNLUK TESTI

7.1. Msteri, isbu S6zlesme’yi imzalamadan 6nce,
ekte yer alan ve Sermaye Piyasasi Kurulu tarafindan
yayimlanan Yatirim Hizmet ve Faaliyetleri Genel Risk
Bildirim Formu, ilgili Sermaye PiyasasiAracina iligkin
olarak risk ve cret bilgilendirme formlarini
okudugunu, anladigini, imzaladigini ve anilan
formlarin bir nishasini aldigint kabul ve beyan eder.

7.2. Araci Kurum, 6362 saylli Sermaye Piyasasi
Kanunu geregi MUsteri'yi genel veya profesyonel
musteri olarak siniflandiracaktr.

7.3. Araci Kurum, Musteri'ye aksini bildirmedigi
surece ve Mdusteri, ilgili mevzuat ile belirlenen
profesyonel musteri tanimina girmedigi middetge,
genel musteri olarak siniflandirilacaktir. Musteri,
asgari unsurlart mevzuat ile belirlenen ve Araci
Kurum'un uygun gorecegi icerikte bir uygunluk testini
doldurmakla ylkumluddr.  Uygunluk testi, isbu
Sozlesme tahtinda Araci Kurum tarafindan
Mlsteri’'ye sunulacak hizmet ve faaliyetlerin
kendisine uygun olup olmadiginin degerlendirilmesi
amaclyla talep edilmektedir.  Araci Kurum'un
yapacag! islemlerde, uygunluk testinde yer alan
bilgler ~esas alinacak olup bu bilgilerin
guncellenmesinden Musteri sorumludur.

6.7. The Client hereby instructs and
authorizes the Intermediary Institution to transfer
the amounts of Sell Order and the sold Capital
Market Instruments and the dividends thereof for
the Sell Orders, or the bought Capital Market
Instruments and the amounts of Buy Order for the
Buy Orders, between the accounts held with the
Intermediary Institution, regardless of the amount
thereof.

7.CLIENT’S CLASS, RISK-RETURN
PREFERENCES AND APPROPRIATENESS
TEST:

71. The Client hereby declares and
acknowledges that before signing this
Agreement, it has read and understood the
Investment Services and Activities General Risk
Statement Form issued and published by the
Capital Markets Board and the risk and fee
information forms relating to the relevant Capital
Market Instruments, given with the attachment
and, and has received a copy of each of the said
forms.

7.2. The Intermediary Institution will classify the
Client as a general or professional client pursuant
to the Capital Markets Law no. 6362.

7.3. Unless otherwise notified by the Intermediary
Institution to the Client, and unless the Client is
covered by the professional client definition given
in the relevant regulations, the Client will be
classified as a general client. The Client is under
obligation to fill in a appropriateness test with a
content deemed fit by the Intermediary Institution,
the minimum elements of which will be
determined by the applicable laws pertaining
thereto. The appropriateness test is requested in
order to assess and determine whether the
services and activities to be provided by the
Intermediary Institution to the Client under this
Agreement are fit to Client or not. Transactions to
be executed by the Intermediary Institution will be
based on the data and information given in the
compliance test, and the Client is responsible for
keeping such information current and updated.
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7.4. Araci Kurum, ilgili mevzuat geregi Araci Kurum
tarafindan Musteri’nin profesyonel yatirimci olarak
sinflandirimasi  halinde, yararlanamayacag!
mevzuat hikimleri ile yer aldigi sinifi degistirme
hakkina dair bilgi vermek amaciyla Musteri'ye
standart Profesyonel Misteri Bilgilendirme Formu'nu
teslim edecek veya elektronik ortamda erigimini
saglayacak veya posta ile gonderecektir. Musteri,
Araci Kurum tarafindan profesyonel misteri olarak
sinflandirimasi  halinde, bu sinflandirmayi
etkileyebilecek bir durum ortaya c¢iktiginda, bu
hususu derhal Araci Kurum’a bildirecek olup verdigi
bilgilerin ~ dogrulugundan  ve  gerektiginde
guncellenmesinden  Musteri  sorumludur. ~ Ayni
sekilde, Araci Kurum, Musterinin tabi oldugu
siniflandirmayi etkileyebilecek bir durumun ortaya
¢ktigini 6grenmesi halinde, mevzuatta ongorilen
yukumlalUklerin -~ yerine  getirilmesi igin  gerekli
islemleri tesis edecektir.

7.5. Musgteri, ilgili mevzuat geregi Araci Kurum
tarafindan profesyonel musteri olarak
sinflandirimasi  halinde, profesyonel musteri
olduguna dair tevsik edici belgeleri, Araci Kurum'a
teslim edecegini kabul ve beyan eder. Musgteri,
profesyonel yatirimci niteliklerini haiz olmasina
ragmen, profesyonel musteri olarak dikkate alinmak
istemedigi takdirde, bu talebini Araci Kurum’a yazili
olarak bildirecektir. Bu durumda Musteri genel
musteri olarak siniflandirilacaktir.

7.6. Muisteri, ilgili mevzuat geregi, genel musteri
olarak siniflandirimakla birlikte mevzuatta belirlenen
nitelikleri haiz olmasi, bunlari tevsik etmesi kaydiyla
ve bu yondeki talebini Araci Kurum'a yazili olarak
bildirmek sartiyla, Araci Kurum'un isbu S6zlesme
tahtinda sunabilecedi hizmet ve faaliyetlerden
profesyonel musteri sifatiyla (“Talebe Dayali
Profesyonel Misteri”) yararlanabilecektir.

74. If the Client is classified by the Intermediary
Institution as a professional investor in
accordance with the pertinent laws and
regulations, the Intermediary Institution will deliver
by hand or send by mail its standard Professional
Client Information Form to the Client, or assure
access of the Client thereto, with a view to
informing the Client about the legislative
provisions the Client is ineligible for, and its right
to change its class. If the Client is classified by
the Intermediary Institution as a professional
client, upon occurrence of an event that may
affect this classification, the Client will
immediately inform the Intermediary Institution
thereabout, and the Client will be responsible for
accuracy of such information and for keeping
them updated if and when required. Likewise, if
and when the Intermediary Institution becomes
aware of an event which may affect the
classification of the Client, the Intermediary
Institution, as the case may be, wil take
necessary actions in order to ensure the
performance of all obligations arising out of the
pertinent laws and regulations.

7.5. If and when the Client is classified by the
Intermediary Institution as a professional client in
accordance with the pertinent laws and
regulations, the Client hereby agrees and
undertakes to deliver to the Intermediary
Institution the documents proving that it is a
professional client. If the Client bears the
professional client qualifications, but does not
wish to be classified as a professional client, it will
advise the Intermediary Institution in writing
thereabout. In this case, the Client will be
classified as a general client.

7.6. If, although the Client is classified as a
general client in accordance with the pertinent
laws and regulations, it bears the qualifications
set forth in the applicable laws and regulations
and furnishes the documents of proof thereof and
submits its such demand to the Intermediary
Institution in writing, then and in this case, the
Client may make use of the services and activities
of  the Intermediary Instituton under this
Agreement as and in the capacity of a
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7.7. llgili mevzuat uyarinca uygunluk testinin
profesyonel musterilere ve tlzel kisi musterilere
uygulanmasi  ihtiyari  oldugundan,  Musteri,
profesyonel musteri veya tiizel kisiligi haiz olmasi
durumunda,  uygunluk  testinin kendisine
uygulanmasini agikga Araci Kurum'dan talep ettigi
hallerde, uygunluk testini dolduracak olup testin
sonucuna bagl olarak Musteri’ye uygun yatirim Urdn
ve hizmetleri sunulacaktir.

78. Talebe Dayali Profesyonel Misterinin,
profesyonel  mlsteri  kistaslarini  saglayarak
profesyonel misteri olmasindan &énce Musteri'ye
uygulanmis olan uygunluk testi sonuglari gecerliligini
yitirecektir.

7.9. (a) Misteri'nin uygunluk testi icin Araci Kurum'a
bilgi vermemesi veya eksik ya da guncel olmayan
bilgi vermesi nedeniyle, hangi (iriin ya da hizmetlerin
Musteri'ye uygun oldugunun tespit edilememesi
halinde veya

(b) Araci Kurum, uygunluk testi sonucunda, herhangi
bir Urlin ya da hizmetin MUsteri’'ye uygun olmadigi
kanaatine varirsa,

Araci Kurum, MUsteri'yi yazili olarak veya elektronik
ortamda uyaracaktir. Uyariya ragmen, Musteri'nin
s0z konusu hizmet ya da Urlin0 almak istemesi
durumunda, e Araci Kurum, Misteri'ye s6z konusu
talep yoninde hizmet verip vermemek hususunda
serbesttir.

8. ORTAK HESAPLAR

8.1. Hesabin birden fazla Mdusteri tarafindan
musterek hesap olarak agiimasi talep edilebilir. Araci
Kurum, ortak hesap agma hususunu tamamen kendi
insiyatifinde degderlendirecektir. ~ Araci Kurum’un
ortak hesap agmay! kabul etmesi halinde, her bir
Musteri ve varsa vekil ya da vekilleri igin, isbu

professional client (‘Demand-Based Professional
Client”).

7.7. As the application of appropriateness test on
professional clients and legal entity clients is
optional pursuant to the pertinent laws and
regulations, if the Client is classified as a
professional client or is by nature a legal entity,
but clearly requests the Intermediary Institution to
apply the appropriateness test on it, then and in
this case, the Client will fill in the appropriateness
test, and appropriate investment products and
services will be offered to the Client depending on
the results of the test.

7.8. Results of compliance test applied on the
Client before the Demand-Based Professional
Client becomes a professional client by satisfying
the professional client criteria will become null and
invalid.

7.9.(a) If it cannot be determined which products
or services are fit and appropriate for the Client
due to failure of the Client to give information to
the Intermediary Institution for appropriateness
test or due to provision of incomplete or non-
current information by the Client, or

(b) if the Intermediary Institution, as a result of
appropriateness test, come to the conclusion that
any product or service is notfit and appropriate for
the Client,

then and in this case, the Intermediary Institution
will warn the Client in writing or electronically. If
the Client wishes to receive the subject services
or products in spite of the waming, the
Intermediary Institution will be free to or not to
provide the requested services to the Client in line
with its demand.

8. JOINT ACCOUNTS

8.1. The account may be requested to be opened
as a joint account of more than one client. The
Intermediary Institution will itself assess and
evaluate such request of joint account. if and
when the Intermediary Institution accepts to open
a joint account, the identification of each of the
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Sozlesme’nin 6. maddesinde belirtilen kimlik tespiti,
Araci Kurum tarafindan yerine getirilir.

8.2. Ortak hesap sahibi MUsteriler tarafindan ayrica
AraciKurum’a aksine mustereken yazili bir bildirimde
bulunulmadikga, mlsterek hesap sahibi her bir
Musteri, anilan hesap ve bu hesap altinda izlenen
diger tim alt hesaplarin tamami (zerinde tasarruf
yetkisine sahip oldugunu kabul, beyan ve taahhit
eder. Hesap sahiplerinden her biri, diger hesap sahibi
veya sahiplerinin hesabi tek bagina kullanmasi ve
tasarruf etmesine isbu S6zlesme ile muvafakat eder
ve bunun sonuglarini kabul eder.

8.3. Genel mUsteri olarak siniflandirilan ortak hesap
sahiplerinden her biri, uygunluk testi sonuglarinin
esdeger ckmasi kaydiyla veya test sonucu en
muhafazakar olan hesap sahibinin sonucu dikkate
alnmak kaydiyla, mlnferiden Sermaye Piyasas|
Araclari Alim/Satim Emirleri verebilir. Bu durumda
Araci Kurum ortak hesap sahiplerinden her birinin tek
basina verdigi Alim/Satim  Emirleri'ni yerine
getirmeye yetkili olup ortak hesap sahipleri, bir digeri
tarafindan verilen Emirleri kabul ve bunlara
muvafakat ettigini beyan eder. Ortak hesap
sahiplerinin uygunluk testi sonuglarinin esdeger veya
birbirini kapsar skorda olmamasi halinde, Araci
Kurum Musteri'ye s6z konusu talep yoninde hizmet
verip vermemek hususunda tamamen serbesttir.

8.4. Araci Kurum, ortak hesap sahiplerinden her biri
tarafindan miinferiden verilen menkul kiymet emanet
girisi, menkul kiymet giris virman talimatlari, emanet
clkisi ve menkul kiymet cikis virman talimatlarini
ortak hesap Uzerinden gerceklestirmeye yetkilidir.
Ortak hesap sahiplerinden her biri, bir digeri
tarafindan verilen talimat ve Emirleri kabul ve
muvafakat ettigini beyan eder.

Clients and if any, their agent or agents will be
determined by the Intermediary Institution as
stipulated in Article 6 of this Agreement.

8.2.Unless otherwise notified in writing by the joint
account holder Clients to the Intermediary
Institution separately, it is hereby accepted and
acknowledged that each of the joint account
holder Clients shall be individually authorized to
manage and handle the said accountand all other
sub-accounts thereunder. Accordingly, each of
the account holders hereby consents to the use
and management of the joint account by other
joint account holder or holders individually, and
hereby accepts the results thereof in advance.

8.3. Each of the joint account holders classified as
general clients may individually give Buy or Sell
Orders for Capital Market Instruments pursuant to
and under this Agreement, providing that the
results of the appropriateness test are equivalent,
or the test results of the account holder with the
most conservative test results are taken into
consideration. Thereupon, the Intermediary
Institution shall be authorized to execute the
Capital Market Instruments Buy / Sell Orders
given by any one of the Joint Account Holders
individually, and each of the Joint Account
Holders hereby gives his consent in advance to
the Capital Market Instruments Buy / Sell Orders
that may be given by the other Joint Account
Holders. If the appropriateness test results of the
joint account holders are not equivalent or are not
equal to scores covering each other, the
Intermediary Institution will be entirely free to or
not to provide the demanded services to the Client
in line with its demand.

84. The Intermediary Institution shall be
authorized to execute through the jointaccount all
of the securities custody entry orders, securities
entry internal transfer instructions, securities
custody exit orders or securities exit internal
transfer instructions given by any one of the Joint
Account Holders individually. Each of the Joint
Account Holders hereby declares and agrees to
give its consent in advance to the Orders and
instructions given by the other Joint Account
Holders.
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8.5. Araci Kurum, ortak hesaptan nakit ve/veya
provizyon ile para gekme ve bunun gibi her turli para
¢kiglarini ortak hesap sahiplerinden herhangi
birisinin munferitimzas ile yerine getirmeye yetkilidir.
Ortak hesap sahiplerinden her biri, bir digeri
tarafindan verilen talimat ve Emirleri kabul ve
muvafakat ettigini beyan eder.

8.6. Ortak hesap sahiplerinin ayni anda ve/veya
birbirini takip eden farkl talimat vermeleri halinde,
Araci Kurum, bu talimatlardaki farkliligin giderilmesini
talep etme veya bunlari yerine getirmeme hakkina
sahiptir.

8.7. Ortak hesap sahiplerinden her biri, diger hesap
sahibi veya sahiplerinin ortak hesabi tek bagina
kullanmasindan dogacak sonuglardan sorumlu
olduklarmi ve  isbu  Sozlesme  uyarinca
gerceklestirilen tim islemler nedeniyle Araci Kurum’a
kars! tim ortak hesap sahipleri ile birlikte “miteselsil
borglu” sifatiyla sorumlu olduklarini kabul, beyan ve
taahhut ederler.

8.8. Ortak hesap sahiplerinden herhangi birinin vefat
veya iflas1 veya medeni haklari kullanma yetenek ve
ehliyetinin ortadan kalkmasi veya konkordato ilan
etmesi veya herhangi bir nedenle tlizel kisiliginin
sona ermesi halinde veya herhangi biri aleyhinde
haciz ihbarnamesi, ihtiyati tedbir veya haciz
bildiriminin  tebellid edilmesi halinde, tebellig
tarihindeki ortak hesabin cari ve Sermaye Piyasas|
Araci bakiyelerinden s06z konusu ortagin payi
ayrilarak bu pay uzerinden, ibraz edilecek veraset
ilami uyarinca mirasgilarina veya haleflerine 6deme
yapilir veya iflas edenin ya da konkordato ilan edenin
veya tuzel kisiligi sona erenin hissesi tzerinde, yasal
mercilerden gelen talimatlara gore islem yapilir.

85.  The Intermediary Institution  will be
authorized to withdraw money from the joint
account in cash and/or upon authorization and to
realize such outflows of money from the joint
account in reliance upon individual signature of
any one of the Joint Account Holders. Each of the
Joint Account Holders hereby declares and
agrees to give its consent in advance to the
Orders and instructions given by the other Joint
Account Holders.

8.6. If and when the joint account holders give
simultaneous and/or consecutive different and
discrepant Orders, the Intermediary Institution will
be entitled to request the remedy of such
discrepancy between Orders or not to execute the
same.

8.7.  Each of the Joint Account Holders shall
be responsible for the results of use of the joint
accountindividually by other Joint Account Holder
or Holders, and shall be held liable towards the
Intermediary Institution as “co-debtor” together
with all other Joint Account Holders with respect

to all transactions executed under this
Agreement.
8.8.  In the event that any one of the Joint

Account Holders dies or is adjudged bankrupt or
loses his/her capacity to use civil rights, or in the
case of a legal entity, enters into composition with
its creditors or is dissolved and therefore ceases
to be a separate legal entity for any reason
whatsoever, or a notification of attachment,
precautionary attachment or other injunctive relief
is received against any one of the joint Account
Holders, then and in this case, said account
holder’s share in the then-current balances of
cash funds and Capital Market Instruments in the
joint account as of the date of receipt of such
notice is separated, and over this share, payment
is made to his heirs, inheritors or successors
pursuant to the certificate of inheritance to be
submitted, or the share of the account holder
adjudged bankrupted or entering into composition
with its creditors or ceasing to exist as a separate
legal entity is disposed of according to the
instructions of the relevant legal authorities.
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8.9. Isbu Sézlesme uyarinca ya da mevzuat geregi,
ortak hesaba iligkin olarak yapilacak herhangi bir
tebligat, ortak hesap sahiplerinden herhangi birine
yapilmis olmakla tim ortak hesap sahiplerine
yaplimis sayilacaktlr.

8.10. Ortak hesabin kapatiimasi ya da hesapta yer
alan kiymet ve alacaklarin tamammnin bagka bir
hesaba aktarimasi igin ortak hesap sahiplerinin
musterek talimati esas olup, ancak Araci Kurum'un
uygun gormesi halinde tek bir hesap sahibinin
talimati ile de anilan islemler yerine getirilebilir.

8.11. Ortak hesap, taraflardan herhangi birinin yazili
ihbarda bulunmasi (zerine fesih ihbari aninda
kapatilir ve isbu Sozlesme kendiliginden sona erer.

8.12. Ortak hesap sahiplerinden birinin vefat etmesi
veya tuzel kisiliginin sona ermesi halinde, bu hesap
sahibinin pay! Uzerinde gerekli yasal iglemler
tamamlandiktan sonra, Aract Kurum'un isbu
Sozlesme’den dogan yikimldlikleri sona erer, ortak
hesap kapatilir ve isbu Sozlesme kendiliginden sona
erer. Ayrica, ortak hesap sahiplerinden birinin,
herhangi bir nedenle ortak hesaptan ayrimasi
halinde de, Araci Kurum’un isbu Sozlesme’den
dogan yuktmlulikleri sona erer, ortak hesap kapatilir
ve isbu Sozlesme feshedilir.

9. MUSTERI VEKALETNAMESI

9.1. Msteri, isbu Sozlesme kapsaminda yapilacak
islemlerde, vekil olmaya ehil kisi ya da kisileri vekil
tayin edebilir. Bunun igin Musteri, vekilinin ismini,
imza 6rnegini ve vekaletin kapsamini Araci Kurum'a
noterden tasdikli bir vekaletname ile bildirmek
zorundadrr. Vekaletin sekil ve esaslari Araci Kurum
tarafindan  belirlenebilir veya hazirlanmis  bir
vekaletin igeriginin degistiriimesi istenebilir.

8.9.  Anynotices or correspondences required
to be served with regard to the joint account
according to this Agreement or as per the
applicable laws shall, when actually delivered to
any one of the joint account holder Clients, be
deemed to have been duly served on all joint
account holder Clients.

8.10. Joint instructions of the account holders are
required for closing of joint account or for transfer
of all of the balance and assets of the account to
another account, and if deemed fit by the
Intermediary Institution, the said transactions may
be executed also upon instruction of a single
account holder.

8.11. Joint account is closed and this
Agreement automatically terminates as of the
time of the notice of termination upon a written
notice of termination sent by either party to the
other parties.

8.12. In the case of death of any one of joint
account holders or termination of legal entity
status of any one of joint account holders, after
completion of the required legal proceedings on
the share of that account holder, the Intermediary
Institution’s obligations arising out of this
Agreement will terminate and the said joint
account will be closed and this Agreement will
automatically terminate. Also, if and when any
one of the joint account holders leaves the joint
account for any reason whatsoever, the
Intermediary Institution’s obligations and liabilities
arising out of this Agreement terminate, and said
joint account is closed, and this Agreement is
terminated.

9.POWER OF ATTORNEY OF CLIENT

9.1. The Client may appoint any qualified person
or persons as its attorneys for all and any
Transactions to be executed under this
Agreement. To this end, the Client is under
obligation to notify its attorney's name and
specimen signature and the scope of the power of
representation to the Intermediary Institution
through a notary-certified power of attorney.
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9.2. Vekalethamenin iptal edildigi veya bir kisim
yetkinin kaldirildigi konusunda Araci Kurum’a yazili
bir ihbarname teblig edilmedigi slrece vekil tam
yetkili olarak hareket edebilir. Musteri, Araci Kurum
vekili azlettigi ihbarini yapmadigi surece higbir ilan,
azil ve ihbar gibi kisitlamalar Araci Kurum kars ileri
surilemez.

9.3. Araci Kurum, Musteri'nin ve onun vekillerinin
kimligini ve kendisine verilmis bulunan imza
orneklerini, sozi gegenlerin Araci Kurum nezdinde
doldurulan belgelerin Uzerine vaz ettigi imzalarla
karsllastirmak suretiyle denetler ve inceler.

9.4. Musteri’nin 6limd, Aract Kurum'un bu olaydan
habersiz olmasi ve Mdsterinin miras¢ilarinin,
vekaletin vekil edenin olum0 nedeniyle sona erdigini
yazili olarak Araci Kurum'a bildirmemesi halinde,
Araci Kurum vekilin Emir ve talimatlarini yerine
getirebilir.

9.5. Ehliyetsizlikle ilgili hususlar Musteri tarafindan
Araci Kurum’a yazili olarak bildiriimek zorundadir.

9.6. Araci Kurum, vekaleten agilan ve/veya igletilen
hesaplar agisindan, mlvekkilin  uygunluk testi
sonucunu dikkate alacak ve bu test sonucuna uygun
olarak Urln ve hizmet sunacaktir. Musteri ve vekili,
bu hususta Araci Kurum’a herhangi bir itiraz 6ne
surmeyecegini, vekilin test sonucu ne olursa olsun,
muvekkilin test sonuglarmin gegerli sayilacagini
kabul ve beyan eder.

10. MUSTER| EMIRLERI

Format and principles of the power of attorney
may be determined by the Intermediary
Institution, or the contents of a power of attorney
issued as above may be requested to be
modified.

9.2. The attorney may continue to act as a fully
authorized attorney wunless and until the
Intermediary Institution is duly informed by a
written notice that the power of attorney is
cancelled or some of the powers of representation
are withdrawn. As long as the Client does not
send a notice to the Intermediary Institution about
dismissal of its attorney, such restrictions as
announcement or notification of dismissal cannot
be asserted against the Intermediary Institution.

9.3. Intermediary Institution will audit and inspect
the specimen signatures of the Client and if any,
its authorized representatives furnished to the
Intermediary Institution, by comparing the same to
the signatures to be put by the Client and if any,
its authorized representatives on the documents
filled in the Intermediary Institution.

94. If the Client dies, and the Intermediary
Institution is unaware of such death, and the
Client’s inheritors do not inform the Intermediary
Institution in writing that the power of attorney has
terminated due to and upon death of principal, the
Intermediary Institution may continue to execute
the orders and instructions of the attorney.

9.5. Incidents relating to incapacity are required to
be notified by the Client to the Intermediary
Institution in writing.

9.6. For the accounts opened and/or managed by
proxy, the Intermediary Institution will take into
consideration the results of compliance test of the
Client, and will provide products or services in
accordance with these test results. The Client and
its attorney hereby accept and declare that they
will not raise any objection to the Intermediary
Institution in connection therewith, and whatever
the results of test applied on the attorney are, the
Client’s test results will be deemed valid.

10.CUSTOMER ORDERS
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10.1. MUsteri, Araci Kurum'a tevdi ettigi Sermaye
Piyasas! Araclar’nin BIST veya herhangi bir yerli
Borsa’da ya da piyasada satimini yahut alimini
isterse bu talebini dogrudan Araci Kurum'a verecegi
Emirle iletir. Emirlerin ack ve tereddide yer
vermeyecek sekilde yazili olmasi esastr. Ancak
Araci Kurum telefon, telefaks, otomatik para ¢ekme
makinesi (ATM), internet, elektronik posta gibiiletisim
araglariyla, elektronik ortamda ya da sozli olarak
kendilerine iletilen Emirleri de kabul edebilir. Araci
Kurum, bu tlr Emirlerin daha sonra yazili hale
donusturulerek teyit edilmesini Musteriden talep
edebilir. Araci Kurum so6zIi Emirlerin teyit edilmesini
talep ettikleri takdirde Musteri ya da vekili bunlari
derhal Araci Kurum’a ulastirir. Aract Kurum s6zli
Emirleri yerine getirdigi durumlarda, mteakiben
gelen yazih teyitlerin s6zli Emirlerden farkli olmasi
halinde sozli Emirlere binaen gergeklestirilen
islemler gegerli olacaktr.

10.2. Araci Kurum, her tirli yazili ve s6zli Emirleri
kismen veya tamamen kabul etmeme ve yerine
getirmeme hakkina sahiptir. Bu konudaki takdir
tamamen Araci Kurum’a ait olup bu nedenle higbir
sekilde sorumlu tutulamaz. Ancak Araci Kurum s6z
konusu durumu Musteri'ye veya onun temsilcisine
derhal bildirir.

10.3. Musteri Emirlerinin s0zIU olarak veya elektronik
ortamda verildigi hallerde, Emrin varligi hususunda
taraflar arasinda dogacak uyusmazliklarda, Araci
Kurum kayitlarimin yani sira, faks, , bilgisayar ag,
internet ve benzeri yollarla olusturulan kayitlar gibi
her tUrli yazili emir ve mutabakatlar ile ses ve
gortntu kayitlar, 6100 sayil Hukuk Muhakemeleri
Kanunu'nun 193/Il. maddesi huktmleri sakl kalmak
kaydiyla delil ya da yazili delil baglangici olarak
dikkate alinacaktir.

10.1. If the Client wishes the sale or purchase of
its Capital Market Instruments furnished to the
Intermediary Institution in BIST or a specific local
Stock Exchange, market or marketplace, the
Client will express its wish directly in its Order to
be given to the Intermediary Institution. The
Orders are required to be written and drafted very
clearly and unhesitatingly. Provided, however,
that the Intermediary Institution may accept also
the Orders and instructions given to it verbally or
by communication means such as telephone,
facsimile, automatic teller machine (ATM),
internet or electronic mail or via electronic media.
The Intermediary Institution may further requests
and asks the Client to confirm such Orders and
instructions in writing later. If and when the
Intermediary Institution requests confirmation of
verbal Orders and instructions, the Client or its
agent will immediately furnish such confirmation
to the Intermediary Institution, as the case may
be, without delay. Should the Intermediary
Institution chooses to execute verbal Orders and
instructions, and if the subsequently received
written confirmations are different from such
verbal Orders and instructions, the transactions
executed in reliance upon verbal Orders and
instructions will be valid and in force.

10.2.  The Intermediary Institution will, in its sole
and entire discretion, be entitled not to accept and
not to execute in full or in part all and any kind of
written or verbal Orders and instructions, and
cannot be held liable or responsible for the
outcomes thereof. The Intermediary Institution
will, however, immediately inform such non-
acceptance and non-execution to the Client or its
agents.

10.3. In the case of verbal or electronic Orders
and instructions of the Client, if and when a
dispute arises between the parties hereto on
presence of such verbal or electronic Order or
instruction, then and in this case, beside the
records of the Intermediary Institution, all
facsimile , and records entered by computer
network, via internet or by similar other ways, and
all kinds of written Orders and memoranda, and
audio and visual records, shall be construed and
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10.4. Misteri, verdigi emrin Araci Kurum tarafindan
Borsa'ya intikal ettirilmesinden sonra Borsa mevzuati
cercevesinde yapilabilecek degisiklikler diginda Emri
degistiremez ve geri alamaz.

10.5. Emirlerin isleme konulmak iizere BIST veya
ilgii Borsa'ya iletimesi BIST ya da ilgili Borsa
tarafindan  belirlenen degisik sartlarim  yerine
getirilmesine  baglli oldugundan, Emir ya da
talimatlarin BIST ya da ilgili Borsa'ya iletilmesinde ya
da yerine getirilmesi esnasinda gecikmeler veya
teknik aksakliklar olabilecegini Musteri kabul eder.
Anllan gecikmelerden veya teknik aksakliklardan
dolayi ya da Emir konusu iglemin yapilamamasindan
ya da gecikmeli olarak gergeklestiriimesinden dolayi,
Araci  Kurum kusuru dogrultusunda sorumlu
olacaktir.

10.6. MUsteri, Araci Kurum'a verdigi Emirlerde alim
ve satim fiyatlarini belirleyebilecegi gibi, fiyat
konusunda Araci Kurum'u serbest birakabilir.

10.7. Msteri, Emrinin gecerlilik siresini ilgili Borsa
mevzuatina uygun olarak istedigi  sekilde
belirleyebilir. Belirlenen surede yerine getirilemeyen
Emir gecerliligini yitirir. Tek seans igin verilen Emirler
ayrica belirtimelidir. MUsteri, vermis oldugu Emrin
gecerliligini muhafaza edece@i son glnln tarihini
belirtir. Son gin de sureye dahildir. Suresi
belilenmemis olan Emirler ilgili Borsa seansi
esnasinda verilmis ise 0 seansta veya o gun, aksi
takdirde Emri takip eden ilk seans veya gun igin
gecerlidir. MUsteri bu sekildeki Emirler igin Emrin
verildigi tarinten baglamak kaydi ile sonradan sureyi
BIST veya VIOP mewzuati cercevesinde
degistirebilir.

considered as evidence and/or commencement
of written proof, without prejudice to the provisions
of article 193/2 of the Turkish Civil Law
Procedures Code.

10.4. After the Client's Order is transmitted by the
Intermediary Institution to the relevant Stock
Exchange, the Client may not change, revise or
withdraw its Order, except for the changes that
may be made therein pursuant to the rules and
regulations of the relevant Stock Exchange.

10.5. The Client hereby acknowledges thatas the
transmission of Orders to BIST or the relevant
Stock Exchange for execution purposes is
dependent upon satisfaction of various different
terms and conditions determined by BIST or the
relevant Stock Exchange, delays or technical
problems may occur during and in the course of
transmission of Orders or instructions to BIST or
the relevant Stock Exchange or execution thereof.
The Intermediary Institution will be held liable only
in proportion to its fault for such delays or
technical problems or for non-execution or delay
in execution of the Ordered transaction.

10.6. The Client may, in its Orders given to the
Intermediary Institution, determines the trading
prices or let the Intermediary Institution free in
pricing.

10.7.  The Client may, as it wishes, determine
the validity time of its Orders in accordance with
the relevant regulations of the Stock Exchange.
An Order which cannot be executed within the
determined validity time becomes null and void.
The Orders given for a single session must be
separately and specifically shown. The Client will
state the date of last day of validity of its Orders.
Last day is also included in the validity time. The
Orders with no reference to a validity time will, if
given during the relevant session of the Stock
Exchange, be valid only for that session or that
day, or otherwise, will be valid for the first session
or day following the Order. For this type of Order,
at any time after the time the Order is given, the
Client may subsequently change the validity time
of the Order in accordance with BIST or FOE
regulations.
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10.8. MKK kurallari ve projeleri kapsaminda, MKK'ya
verilmek Uzere Araci Kurum’a kimlik bilgisi vermeyen
veya MKK Sicil Numarasi bulunmayan Misterinin
hesabna MKK veya Mdusteri tarafindan bloke
konulmasi durumunda, Musterinin Araci Kurum
verecegi Satis Emri isleme konmayabilir. Misteri bu
nedenle Araci Kurum'u sorumlu tutamaz.

10.9. Musteri, Araci Kurum’a vermis oldugu Emrin
gerceklesip  gerceklesmedigini  takip  etmek
zorundadir. Sermaye Piyasasi Araci alim-satim
islemleri, ilgili Borsa'da uygulanan piyasa ve takas
kurallarina tabi olarak Musteri hesabina kaydedilir.
Gergeklesen islemler, Musteri'ye Araci Kurum
tarafindan en geg glin sonunda elektronik ortamda
bildirilir veya elektronik ortamda erigimi saglanir. Ayni
gun, alinan ve satilan Sermaye Piyasasi Aracrnin
cins, miktar, fiyat veya primi ve MUsteri'ye tahakkuk
ettirilen komisyon ve gider karsiliklarini gosteren ilgili
islem sonug¢ formu Musteri'ye elektronik ortamda
bildirilir veya bu forma elektronik ortamda erigimi
saglanir. Musteri’nin elektronik ortamda gdnderi
alacak elektronik posta adresinin bulunmamasi veya
formlara elektronik ortamda erisim saglamay: tercih
etmemesi halinde, isbu Sézlesme’nin 13. maddesi
uyarinca posta ile gonderilir.

10.10. Araci Kurum, Musteri’nin fiyat, maliyet, hiz,
takas, saklama, karsi taraf ve benzeri hususlardaki
tercihlerini goz Onine alarak emir gerceklestirme
politikas i gercevesinde Musteri igin mimkin olan en
lyi sonucu verecek sekilde Emirleri yerine
getirecektir. Musteri tarafindan Emrin belirli bir
kurulus veya piyasaya iletiimesi yoninde agik bir
talimatin bulundugu durumda, Araci Kurum, Misteri
Emrini en iyi sekilde gergeklestirme yukimluliginu
yerine getirmis sayilacaktr.

10.8. If and when CRA or the Client blocks the
account of the Client who does not have a CRA
Registry Number or who does not give identity
data and information to the Intermediary
Institution for submission to CRA within the frame
of the rules and projects of CRA, a Sell Order
given by the Client to the Intermediary Institution
may not be executed, and the Client cannot hold
the Intermediary Institution liable or responsible
thereinfor.

10.9. The Client is itself obligated to monitor
and check whether its Orders given to the
Intermediary Institution is executed or not. The
trading transactions of Capital Market Instruments
are registered in the Client's account subject to
and in accordance with the market and settlement
rules applied in the relevant Stock Exchange. The
executed transactions are electronically notified
by the Intermediary Institution to the Client, or the
Client is granted electronic access to the
executed transactions, at the end of day at the
latest. In the same day, the relevant transaction
results form showing the kind, amount, price or
premiums of the bought or sold Capital Market
Instruments and the amounts of commissions and
expense allowances accrued to the Client is
electronically sent to the Client, or the Client is
granted electronic access to this form. If the Client
does not have an electronic mail address for
receipt of messages electronically, or the Client
does not prefer to access the forms electronically,
then the forms are sent by mail pursuant to Article
13. of this Agreement.

10.10. The Intermediary Institution will execute
the Orders in such manner to give the best result
for the Client within the frame of its order
execution policy by taking into consideration the
preferences of the Client with regard to price,
cost, speed, settlement, custody, counterparty
and similar other matters. In the case of a clear
and open instruction of the Client for transmission
of the Order to a certain institution or market, the
Intermediary Institution will be deemed to have
performed its obligation to execute the Order in
the best manner possible.
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10.11. Musteri, isbu So6zlesme tahtinda Araci
Kurum'a verecegi her turli Emir ve talimatlardaki
makul bir Ozenle ayrt edilemeyecek imza
benzerliklerinden, bunlarin okunaksiz, silik ve eksik
olmasindan dolayl Misteri ya da uglncu kisilerin
maruz kalabilecegi zarar ziyandan Araci Kurum ,
kusuru dogrultusunda sorumlu olacaktir.

10.12. MUsteri, mutabik kalinmak kaydiyla Emir ve
talimatlarini  Araci Kurum tarafindan adres ve
numaralari Misteri'ye bildirilen faks, telefon, internet
kanallarini  kullanmak suretiyle Araci  Kurum'’a
ulastirabilir. MUsteri'ye bildirilen ya da isbu S6zlesme
konusu iglemler igin Musteri ile Araci Kurum arasinda
kullanilan anilan adres ve numaralardan farkli adres
ve numaralara iletlen ya da anilan adreslere
ulasmayan Emir ve talimatlarin ya da, Araci Kurum’a
geg ulagan Emir ve talimatlarin isleme konulmamasi
ya da yerine getirimemesinden dolay! Araci Kurum,
kusuru dogrultusunda sorumlu olacaktir.

10.13. Alim veya Satim Emri vermesine ragmen
herhangi bir islem gergeklestirilmedigini iddia eden
Musteri, Emri verdigini ispatla yukimltddr.

10.14. Msteri; Alim ve Satim Emri vermesi sirasinda
veya dijer zamanlarda, Araci Kurum'un musteri
temsilcilerinin, Musteri'ye verdigi bilgilerin genel
yatirim tavsiyesi niteliginde bilgiler oldugunu, bu
bilgilerin yatirim danigmanligi faaliyeti kapsaminda
verilen bilgiler olmadigini ve yatirim danigmanligi
faaliyeti olarak kabul edilmeyecegini, yatirim
danigmanligi hizmeti almak istedigi hallerde, ayrica
Araci Kurum ile Yatrm Danigmanligi Sozlesmesi
imzalayacagini, mevzuatin ongordugu diger tim
sartlari  yerine  getirerek gerekli her turlu
doklmantasyonu temin edecegini, alm-satm ve
yatirim kararlarini kendi nihai iradesi ve karari ile
verdigini beyan ve kabul eder.

10.11. The Intermediary Institution will be held
liable, in proportion to their faults, for the damages
and losses that may be incurred by the Client or
by third parties due to signature similarities which
cannot be recognized at the first glance, or due to
signatures being illegible, obscure or missing, on
all kinds of Orders and instructions to be given by
the Client to the Intermediary Institution under this
Agreement.

10.12. The Client may, subject to mutual
agreement, transmit its Orders and instructions to
the Intermediary Institution by using facsimile,
telephone and internet channels the address and
number of which are designated by the
Intermediary Institution to the Client. The
Intermediary Institution will be held liable, only in
proportion to their faults, for non-processing or
non-execution of the Orders and instructions
which are sent to addresses and numbers
different from the addresses and numbers
designated to the Client or used between the
Client on one hand and the Intermediary
Institution on the other hand for the transactions
under this Agreement or which do not reach the
said addresses or which are delivered to the
Intermediary Institution late.

10.13. If the Client alleges that no transaction
has been executed in spite of its Buy or Sell
Order, itis under burden to prove that it has given
the Order.

10.14. The Client hereby declares,
acknowledges and accepts that at the time of its
Buy or Sell Orders or at other times, the
information given by the Intermediary Institution’s
customer representatives to the Client are general
investment advices, and such information are not
given as a part of investment consultancy
activities and cannot be considered and treated
as investment consultancy activities, and that if
and when it wishes to receive investment
consultancy services, it will separately sign an
Investment Consultancy Agreement with the
Intermediary Institution, and it will provide all kinds
of the required documentation by satisfying and
meeting all of the conditions specified by the
applicable laws, and that it gives its trading and
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11. EMIR KARSILIKLARININ BULUNDURULMASI

Musteri, Aract Kurum'a verdigi Alim Emri'nin
mevzuatin ongordugu fiyat marji fazlasiyla, limitli
Emirlerde verilen fiyat limitinin TL karsili§ini, Satim
Emirlerinin konusunu olusturan Sermaye Piyasasi
Araclar’ni, Emri verdigi an itibariyle Araci Kurum
nezdindeki hesaplarda bulunduracaktrr. Musteri,
Alm Emri verdigi anda, alim-satim islemlerinin
gerceklestiriimesine  yonelk olarak teminat ve
kullanim izni vermis oldugu Araci Kurum nezdindeki
hesaplarinda bulunan tutarlarin ve muhafaza edilen
veya edilecek diger her tlrll hisse senedi, hazine
bonosu, tahvil ve menkul kiymetler de dahil her tirlii
sermaye piyasasi araglarinin, bunlara iligkin dogmus
dogacak alacak haklari dahil tim haklarinin, bunlarin
satimasi halinde satig bedellerinin ilgili Alim Emri’nin
yerine getirilmesini teminen Araci Kurum tarafindan
blokeye alinacagini, soz konusu tutarlarin takas
yukimlaligu yerine getirilene kadar gegen siire
boyunca baska higbir amagla kullanamayacagin,
Uzerinde tasarrufta bulunmayacagini, sz konusu
tutarlar, hak ve alacaklar (zerinde Araci Kurum'un
takas ve mahsup hakki bulundugunu, bu
hususlardan 6turt e Aract Kurum’a herhangi bir itiraz
one surmeyecegini kabul, beyan ve taahhit eder.
Araci Kurum, nakit ve/veya Sermaye Piyasasi
Aracinin karsiligi bulunmadan da ilgili mevzuatin izin
verdigi Olgude, Alim veya Satim Emri'ni uygulayabilir.
Alim  igleminin  gerceklesmesi  durumunda,
Musteri'nin hesabinda alimi kargilayacak nakit yoksa
Musteri alim bedelini en geg¢ ilgili Borsa ve takas
merkezlerinin ilan ettigi takas sureleri iginde Araci
Kuruma tevdi etmek zorundadr. Satimin
gerceklesmesi durumunda Musteri hesabinda Satim
Emirlerinin  konusu Sermaye Piyasasi Araclari
mevcut degilse, MUsteri satima konu olan Sermaye
Piyasas! Araclarini en gec ilgili Borsa ve takas
merkezlerinin ilan ettigi takas gunu takas saatine
kadar Araci Kurum’a tevdi etmek zorundadrr.

investment decisions in its own, sole and final
discretion and will.

11. MAKING FUNDS AVAILABLE IN THE
ACCOUNT FOR EXECUTION OF ORDERS

The Client will, as of the time of its Order, make
available in its accounts held with the
Intermediary Institution either TL equivalent of
price limit in the limit Orders together with the
surplus price margin specified in the applicable
laws for its Buy Orders given to the Intermediary
Institution, or the Capital Market Instruments
being the subject matter of its Sell Orders given
thereto. The  Client hereby  declares,
acknowledges and accepts that all of the
balances of its account held with the Intermediary
Institution, shown as a collateral or permitted to
be used for execution of trading transactions and
available therein as of the time of its Buy Orders,
as well as all kinds of its capital market
instruments, including, but not limited to, all types
of share certificates, treasury bonds, debentures
and other securities kept or to be kept in the said
accounts, and all of its present and future rights
and interests, also including its claims and
receivables, in connection therewith, and if they
are sold, their proceeds of sale will be blocked the
Intermediary Institution as a security for execution
of the relevant Buy Order, and that it cannot use
or dispose of said moneys and amounts for any
other purpose until its settlement obligations are
fulfiled and executed, and that said moneys,
amounts, , and the Intermediary Institution will
have rights of offset and deductionover such
amounts, rights and receivables, and that the
Client will have no right of claim against the
Intermediary Institution in connection therewith.
The Intermediary Institution may execute Buy or
Sell Orders to the extent permitted by the
applicable laws and regulations even if and when
the relevant account does not include adequate
cash funds and/or relevant Capital Market
Instruments. Upon execution of a Buy Order, if the
Client’s account does not contain adequate cash
funds, the Client is under obligation to provide the
purchase price to the Intermediary Institution
within the periods of settlementannounced by the
relevant Stock Exchange or clearing houses at
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12. TEMERRUT ESASLARI

12.1. Musterinin  Temerrtdl; Musgteri, asagida
sayllanlar da dahil olmak (zere, isbu Sozlesme
cercevesinde gerceklestirilecek islemlerden dogan
yukumlUklerini  yerine getirmemesi halinde Araci
Kurum tarafindan baskaca bir ihbara, ihtara veya
yasal isleme gerek kalmaksizin temerride dismus
olacaktr:

a. Mevzuat ve isbu Sozlesme kapsaminda
Araci Kurum'a odemesi gereken her tirli
tutar1 (gerceklestirdigi islemler nedeniyle
odemesi gereken her tirlu bedeli ve teminat
ve sair yukumlllikleri, komisyon, kurtaj,
masraf, Ucret, vergi, faiz ve sair tutarlari),
odemenin  yapiimasi veya karsiliginin
hesabinda bulundurulmasi gereken tarihte
odemez veya hesabinda bulundurmaz ise,
veya

b. Gergeklestirdigi islemlere veya takasa konu
olan sermaye piyasasi aracini veya teminati
en geg takas tarihi ve belirtilen saat itibariyla
hesabinda bulundurmaz ise,

temerrtde dismus olacaktir.

12.2. Araci Kurum'un Temerridi; Araci Kurum,
Sozlesme kapsaminda Mdusgteri'ye  6demekle
yukimld  bulundugu nakdi, Sozlesme'nin ilgili
hikUmlerinin dngdrdugu sure i¢inde ddemez ve/veya
teslim etmekle yUkimli bulundugu Sermaye
Piyasasi Aracini Sozlesme'de dngorilen slre iginde

the latest. Upon execution of a Sell Order, if the
Client's account does not contain adequate
Capital Market Instruments, the Client is under
obligation to deliver the sold Capital Market
Instruments to the Intermediary Institution by no
later than the settlement time in the settlement
day announced by the relevant Stock Exchange
or clearing houses.

12.PRINCIPLES OF DEFAULT

12.1 Default of the Client :Upon his breach in
performance of any one of his obligations arising
out of the transactions to be executed within the
framework of this Agreement, including, but not
limited to, the transactions

listed hereinbelow, the Client will be deemed

to have fallen in default without any further notice,
warning or legal acts of thelntermediary
Institution;

a. If the Client fails to pay or to make availablein
his account any one of the moneys due and
payable by the Client to the
IntermediaryInstitution under this Agreement
or the applicable laws and regulations (all
kinds ofmoneys payable due to the
transactions executed hereunder, as well as
his collateraland other liabilities,
commissions, brokeragefees, costs, charges,
taxes, interests and other moneys), as of the
date they are required to be paid or made
available in his account, or

b. If the Client fails to make available in his
account the capital market instruments or
collaterals  covered by or required
forsettlement of the transactions executed
hereunder as of no later than the specified
date of settlement and the designated time
thereinfor,

the Client will be deemed to have fallen in default

hereunder.

12.2 Default of Intermediary Institution: Upon its
failure to pay the cash due and payable by the
Intermediary Institution to the Client under this
Agreement within the period of time envisaged in
the relevant provisions of this Agreement and/or
upon its failure in delivery of the Capital Market
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teslim etmez ise, bir ihbara, ihtara veya yasal isleme
gerek kalmaksizin temerriide dlismus olacaktir.

12.3. Temerriit Faizi; Temerriit faiz orani; BIAS Repo
Ters Repo Pazari, BIAS Bankalararasi Repo Ters
Repo Pazar, TCMB Bankalararasi Para
Piyasas’nda veya Takasbank Para Piyasasinda
olusan bir gecelik agirlikl ortalama faiz oranlarindan
en yuksek olaninin bes (5) katina kadar (“Temerrit
Faizi Oranr”) uygulanir. Musteri, temerrtt tarihinden
baglamak Uzere ve temerrit slresince her gun
itibariyle, ddenmesinde gecikilen tutar igin, Temerrut
Faizi Orani Uzerinden hesaplanan temerr(t faizi ile
buna iliskin gider vergisi ve sair fon kesintilerini
odemekle  yukimludir. S6z konusu temerriit
sebebiyle maruz kalinabilecek her trlu kayip, masraf
veya ilave Ucretlere iligkin her tlrll kanuni talep hakki
saklidir. Temerr(t Faiz Orani, giintin kosullarina gore
Araci Kurum tarafindan azaltilabilir veya arttirilabilir.
Temerr(t Faiz Oranrnin artiriimasi halinde yeni oran
Musteri'ye yazili olarak veya elektronik ortamda
bildirilir. Temerrit Faizi Oranrnin  dusUrilmesi
halinde Musteri'ye bildirim yapilmaz. Bununla birlikte
Temerrt Faizi Oraninin digtrilmesi  Musteri
acisindan kazanimis hak teskil etmez; Aract Kurum
herhangi bir bildirimde bulunmaksizin uygulamakta
oldugu temerrit faiz oranini isbu maddede
belirlenmis TemerrGt Faizi Oran’ndan daha dusuk bir
oran uygulanmaktayken orani;, bu maddede
kararlastirimis orana yukseltebilir.

12.4. Temerride iligkin Bildirimler; Temerrit halinde
Sermaye Piyasasi Araclar’nin borcun kapatimasi
icin satimasina iligkin ihbarlar bu So6zlesme
hiuktmlerine ve Ozellikle bilgilendirme ve tebligat
esaslarina uygun sekilde tespit olunur ve uygulanir.
Musteri, ihbar edilmesi gereken veya ihbari
gerekmemekle birlikte Araci Kurum takdirinde

Instruments required to be delivered hereunder
within the

period of time specified in this Agreement, the
Intermediary Institution will be deemed to have
fallen in default without any further notice, warning
or legal acts in connection therewith.

12.3 Default Interests: Default interest rate is
applicable up to five (5) times the highest one of
overnight weighted average interest rates
occurring in BIAS Repo and Reverse Repo
Market, BIAS Interbank Repo and Reverse Repo
Market, TCB Interbank Money Market or Clearing
Bank Money Market (“Default Interest Rate”).
Every day during the period of default starting
from the date he falls in default hereunder, the
Client will be obliged to pay a default interest to
be calculated over the then-current Default
Interest Rate for the amount in delay, together
with expenditure taxes and other funds,
withholdings and deductions accrued thereon.
However, the Intermediary Institution hereby
reserves all of its legal rights of claim for all kinds
of other damages, losses, costs or surcharges
that may be incurred by it because of aforesaid
default. The Default Interest Rate may be reduced
or increased by the Intermediary Institution
depending on the then-current conditions.
However, in the case of increase of the Default
Interest Rate, the new rate is advised to the Client
in writing or electronically. In the case of reduction
of the Default Interest Rate, it is by no means
advised to the Client. However, reduction of the
Default Interest Rate does not create any vested
right for the Client , and if the Intermediary
Institution is applying a default interest rate being
less than the Default Interest Rate specified in this
Article, then it may at any time increase its rate to
the Default Interest Rate agreed uponin this
Article without sending any specific notice
pertaining thereto.

12.4. Default Notices: In the case of a default,
notices with regard to sale of the relevant Capital
Market Instruments for settlement of the
outstanding debts will be determined and served
in accordance with the pertinent provisions of this
Agreement, particularly the principles of
information and notification hereunder. The Client
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gerceklestirilen temerrit bildirimi de dahil tim
bildirimlerin ~ Sozlesme’de  kararlastirilan  usuller
(telefon, faks, e-posta veya diger elektronik ortamlar)
yoluyla ihbar edilmesini kabul eder.

12.5. MUsteri, Alim Emri verdigi halde AraciKurum’a,
en gegc takas gunu sonuna kadar Alim Emrine konu
Sermaye Piyasas| Araci bedelini, alim komisyonu ile
birlikte ddemeyerek temerriide distligu taktirde,
borcun tasfiyesi asagidaki  usullere  gore
gerceklestirilecektir:

(a) Misterinin halihazirda bir kredi sézlesmesi
bulunmasi halinde, Musterinin yazili ya da sozli
onay! alinarak; kredi s6zlesmesinin bulunmamasi
halinde ise Araci Kurum'un tamamen kendi
insiyatiflerinde yapacaklari degerlendirme
neticesinde uygun bulmalari kaydiyla kredi
sozlesmesi akdedilerek islem “sermaye piyasasi
araglarinin kredili alimr” islemi sayilir veya

(b) Araci Kurum, Misteri adina alimi yapimis ve
temerrude konu Sermaye Piyasasi Araglar’nin borca
yeter miktarini veya tamamini veya Misteri nam ve
hesabina emanette tutulan diger Sermaye Piyasasi
Araglarint herhangi bir ihbarda bulunmaksizin
satarak borg tutarini tahsil edebilir veya

(c) ligili mevzuat ya da genel hikimlerin
uygulanmasi suretiyle s6z konusu temerridun
tasfiye edilmesi ya da tasfiyesi igin gerekli islemlere
baslanir.

Araci Kurum Musterinin yabanci para cinsinden
yukimlliginu yerine getirmemesi durumunda séz

hereby accepts in advance that all notices, also
including the default notices required to be sent
by the Intermediary Institution or not required, but
nevertheless sent by the Intermediary Institution,
may be delivered by any one of the procedures
(telephone, fax, email or other electronic media)
agreed upon in this Agreement.

12.5. In the event that the Client falls in default by
failing to pay the price of the Capital Market
Instruments, being the subject of a Buy Order
given to the Intermediary Institution hereunder,
together with the purchasing commission relating
thereto, by no later than the end of working hours
on the day of settlement, the relevant outstanding
debts shall be settled according to the following
procedures:

(a) If the Client is currently a party to a loan
agreement, with a prior written or verbal consent
or approval of the Client, or if the Client is
currently not a party to a loan agreement, after
execution of a loan agreement with the Client,
providing that it is found acceptable upon an
assessment to be made by the Intermediary
Institution in their sole discretion and initiative, the
subject transaction will be considered and treated
as “a margin frading of Capital market
instruments”; or

(b)  The Intermediary Institution may sell out
without any prior notice to the Client a portion of
the Capital Market Instruments, bought in the
name of the Client and covered

by the event of default, adequate for settlement of
the outstanding debts, or all of such Capital
Market Instruments, or other Capital Market
Instruments kept in custody in the name and
account of the Client , and collect or recover the
outstanding debts therefrom; or

(c) Processes needed for settlement or
elimination of said event of default are started in
strict compliance with the relevant legislative
instruments or general provisions of law.

If the Client fails to pay his outstanding debts
in foreign currency, the Intermediary Institution
may purchase said foreign currency amount in the
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konusu yabanci parayi yatirimci adina satin alarak
karsihgi TL'yi yatirimci hesabina borg kaydedebilir.

12.6. Misteri Satim Emri verdigi halde, Sermaye
Piyasasi Araglar’ni teslim yukumluligind yerine
getirmeyerek temerriide digmesi halinde:

1. Satima konu olan Sermaye Piyasasi Araglar’nin
satim emrinin verildigi an itibariyla Musteri'nin
hesabinda bulunmamasi veya s6z konusu
yukuimlalugun ilgili sermaye piyasasi aracinin 6diing
alinmasi sureti ile yerine getirilmesi durumunda
herhangi bir ilave bildirime ihtiyag duyulmaksizin
Musteri tarafindan verilen satim emrinin sermaye
piyasasi mevzuatl agisindan agiga satis oldugu
kabul edilir ve Araci Kurum’'un tamamen kendi
insiyatifleri ile yapacagi dederlendirme neticesinde,
Musteri ile agiga satis ve odlng islemlerine iligkin
sozlesme imzalatilarak, SPK’nin ilgili mevzuatina
uygun olarak ozkaynak yukimlGlugu ve sair
yukumluliklere uyulmasi kaydiyla isleme agiga satis
ve 0dlng islemi olarak devam edilir, (Ancak
Musterinin satisi yapilan sermaye piyasasi aracini
tevdi edebilecek durumda oldugunu ve satisa konu
sermaye piyasasiaracinin takas tarihine kadar Araci
Kurum'a iletecegini yazili veya herhangi bir iletigim
araci ile (faks, telefon, elektronik ortam vb.) beyan
etmesi durumunda islem agiga satis islemi sayilmaz.
S6z konusu beyanin dogrulugundan Musteri
sorumludur.) veya

2. Musteri, temerriide konu olan Sermaye Piyasas|
Araclarricin, Araci Kurum'a higbir ihbar mukellefiyeti
yuklenmeden Alim Emri vermis sayilacaktir ve bu
Emri, Araci Kurum diledigi sekil, sart ve zamanda
uygulamakta serbesttir veya

3. ilgili mevzuat ya da genel hilkiimlerin uygulanmasi
suretiyle s6z konusu temerridin tasfiye edilmesi ya
da tasfiyesi icin gerekli islemlere bagslanir.

name of the investor and may debit its TL
equivalent sum to the investor’s account.

12.6 If the Client gives a Sell Order, but
nevertheless fails to deliver the relevant Capital
Market Instruments, thereby falling in default
hereunder:

1. If the sold Capital Market Instruments are not
made available in the Client's's account as of the
time of the Sell Order, or if the said obligation is
fulfiled by borrowing the relevant Capital Market
Instruments, then, without any additional notice
relating thereto, the Sell Order given by the Client
is considered and treated as a short selling as
further defined in the laws and regulations
pertaining to capital markets, and as a result of an
assessment to be conducted by the Intermediary
Institution entirely in their own discretion and
initiative, a contract will be signed with the Client
with respect to short seling and lending
transactions, the transaction is continued as a
short selling and lending transaction subject to the
condition of performance of shareholders’ equity
obligations and other obligations in compliance
with the pertinent regulations of CMB. (Provided,
however, that

if the Client declares in writing or by using any
communication means (fax, telephone, electronic
media, etc..) that he is capable of delivering the
sold Capital Market Instruments and that the sold
Capital Market Instruments will be delivered to the
Intermediary Institution till the date of settlement,
then, the transaction will not be considered and
treated as a short selling. The Client will be held
liable for accuracy of aforesaid declaration); or

2. For the Capital Market Instruments being the
subject of default as above, the Client will be
deemed to have given a Buy Order without any
notification obligation of the Intermediary
Institution, and thereupon, the Intermediary
Institution will be free to execute this Order at any
time, in any form, and under any conditions
deemed fit; or

3. Processes needed for settlement or elimination
of said event of default are started in strict
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12.7. MUsteri ‘nin temerrtide dismesi halinde, Araci
Kurum, yukarida yeralan maddelerde dizenlenen
hak ve yetkilerine ilaveten, ilgili kanunlar ile isbu
Sézlesme’de “TEMINAT, HAPIS, REHIN, TAKAS ve
MAHSUP HAKKT baglikli maddesinde taninan takas,
mahsup, hapis ve rehin haklari ile Sermaye Piyasasi
Araglar’ni rayic fiyattan satarak satis bedellerinden
alacaklarini tahsil etmeye yetkilidir.

12.8. Musterinin Takasbank veya MKK nezdindeki
hesabina, Takasbank, MKK veya Musteri tarafindan
bloke konulmasi sonucu verdigi Satis Emirleri
nedeniyle Araci Kurum'un temerride dismesi
halinde, Araci Kurum, satilan Sermaye Piyasasi
Araclarini tekrar satin almak suretiyle temerrit
durumunu ortadan kaldirr. Bu nedenle olusacak
zararlardan ve Araci Kurum'un uygulayacagi
Takasbank ve BIST temerr(t faizi ve cezalarindan,
Araci Kurum'a karsl Musteri sorumludur. Araci
Kurum'un varsa munzam zararlarini MUsteri'den
talep haklari sakldr.

12.9. Kural olarak Musteri isbu Sozlesme tahtinda
yapacag! 6demeleri is gunleri ve mesai saatlerinde
gerceklestirebilecektir.  Bir  yukumluluk  haline
gelmeyecek olmakla birlikte, Araci Kurum tatil gunleri
ve mesai saatleri diginda da oOdeme alabilir.
Oncesinde sms ile ya da web sitesinde bilgilendirme
yaparak, mesai gunu ve saati dig1 ddeme kabuliine
dair uygulamasini degistirebilir.

12.10. Masterinin isbu Sdzlesme tahtinda Araci
Kurum'a borglandigi tutarlar eksi (-) bakiye olarak
Musteri hesabina borg yazilacaktr.

compliance with the relevant legislative
instruments or general provisions of law.

12.7 In the case of a default of the Client ,in
addition to its rights and powers arising out of the
articles hereinabove, the Intermediary Institution
will be authorized to use its rights of settlement,
offset, lien and pledge arising out of the article
titled “RIGHTS OF COLLATERAL, LIEN,
PLEDGE, SETTLEMENT AND OFFSET” of this
Agreement and out of the pertinent laws, and to
sell the underlying Capital Market Instruments
over their then-current market prices and to
collect its receivables out of the proceeds of sale
thereof.

12.8 In the case of a default of the Intermediary
Institution due to Sell Orders given by the Client
as a result of blocking of the Client's account in
the Clearing Bank or CRA (Central Registry
Agency) by the Clearing Bank, CRA or the Client,
the Intermediary Institution will settle and remove
such event of default by repurchasing the sold
Capital Market Instruments. Thereupon, the Client
will be liable towards the Intermediary Institution
both for the resulting damages and losses and the
Clearing Bank and BIST default interests and
penalties to be applied by the Intermediary
Institution. However, the Intermediary Institution
hereby retains its right to claim the Client to
indemnify its additional damages and losses, if
any.

12.9 As a rule, the Client may make his payments
under this Agreement only in business days and
within working hours. However, the Intermediary
Institution may, but will not be obliged to, accept
payments also in holidays and outside the
working hours. The Intermediary Institution may at
any time change its practices regarding
acceptance of payments in holidays and outside
the working hours by publishing a notice via SMS
or in its website beforehand.

12.10 The moneys indebted by the Client to

the Intermediary Institution under this Agreement
will be debited as minus (-) balance to the Client’s
account held with Intermediary Institution.
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13. MUSTERIYE BILGI VERME

13.1. Musteri, bu Sézlesme'nin uygulanmasinda,
Araci Kurum tarafindan génderilecek her tirlii yazi ve
ihbarlarin, kanuni ikametgah olarak bildirildigi ve
Sozlesme’de yer alan adresine génderilmesini kabul
eder. Adres degisikligini yazili olarak bildirmeyen
Musteri’nin bilinen adresine yapilacak ihbar ve
bildirimler gecerli kabul edilir.

13.2. Musteri, Araci Kurum nezdinde bulunan
hesaplardaki tim hareketleri her zaman dgrenme
hakkina sahiptir. Araci Kurum, Mdusteri'ye ait
Sermaye Piyasasi Araglarini ve nakde iliskin bilgileri
iceren “Hesap Durumu” ve “Hesap Ekstresi’ni, aylik
olarak taahhutli posta veya noter kanaliyla
Musteri'ye génderebilir. Ayrica, Misteri, her hal ve
sartta hesabini glnlik, haftalik ve aylik donemler
halinde takip ve kontrol etmekle yukimludir. Araci
Kurum, ilgili ddnem igin herhangi bir bilgi bulunmayan
rapor veya ekstreleri Musteri'ye gondermeme
hakkina sahiptir.

13.3. Araci Kurum, asagida imza kisminda belirtilen
faks numarasina tim hesap ekstrelerini gondermeye
yetkilidir. Musteri, faks numarasi degisikligini yazili
olarak Araci Kurum'a bildirmekle yukimltdir. Faks
ile yapilan bildirimler teblig edilmig addolunur. Araci
Kurum karsilkli mutabakat sonrasinda hesap
ekstrelerini elden tebligat yoluyla da Musteri'ye teslim
edebilir.

13.4. Hesap ekstresi, Musteri'nin fiziki olarak veya
elektronik ortamda verecegi yazili talebi Uzerine,
Musteri tarafindan beyan edilecek elektronik posta
adresine ayni slre icinde elektronik ortamda
gonderilebilir ya da Musteri’'nin ekstrelerine elektronik

13.INFORMING THE CLIENT

13.1. For the purpose of implementation of this
Agreement, the Client accepts that all kinds of
notices and correspondences of the Intermediary
Institution will be sentand delivered to the Client’s
address designated in this Agreement as its legal
domicile and notice address. Accordingly, unless
a change of address is duly notified by the Client
in writing, all kinds of notices and
correspondences sent and delivered to the last
known address of the Client will be valid and
enforceable hereunder.

13.2. The Client will at all times have the right to
trace and learn all and any movements in the
Client's accounts held with the Intermediary
Institution. The Intermediary Institution may send
to the Client an “Account Statement” and an
“Account Extract” containing information about
the Client's Capital Market Instruments and cash
funds on monthly basis by registered mail or via a
notary public. In any case, the Client is under
obligation to monitor and check the balance of its
accounts in daily, weekly and monthly periods.
The Intermediary Institution hereby retains its
right not to send to the Client the reports or
extracts containing no information with regard to
the relevant period.

13.3. In addition, the Intermediary Institution will
be authorized to send all account extracts to the
fax number of the Client given below in the
signature section hereof. The Client is under
obligation to inform the Intermediary Institution in
writing about any change in its fax number. All
notices, documents and account extracts sent by
fax will be deemed to have been delivered to and
learned by the Client. The Intermediary Institution
may further deliver its account extracts to the
Client by hand as well, providing that the Parties
come to mutual agreement in connection
therewith.

13.4. Upon written demand of the Client to be sent
physically or electronically, the account extracts
may also be sent electronically to the electronic
mail address to be declared by the Client, or the
Client may be granted access to its account
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ortamda erigsimine imkan sagdlanabilir. Hesap
ekstresinin elektronik ortamda génderildigine veya
elektronik ortamda ekstreye erisim sagdlandigina
iliskin ispat yuku yatirim kurulusuna aittir.

13.5. Bir onceki aya ait bildirimlerin, takip eden yeni
ayin onuncu gunine kadar teblig edilmemesi veya
Araci Kurum tarafindan gdnderilen ekstre zarfinin
bos veya eksik olmasi halinde, Musteri, bu durumu
ogrendigi tarihi takip eden yedi glin iginde Araci
Kurum'a yazili olarak (faks mesaji dahil) inbar etmek
yukumlalugundedir. Postada meydana gelebilecek
gecikme, yrrtiima ve kaybolmadan Araci Kurum
sorumlu degildir.

13.6. Ekstrelerin tebligi veya teblig edilmis
sayllmasindan itibaren makul slre igerisinde,
MUsteri, varsa ekstre muhteviyatiyla ilgili itirazlarini
iadeli taahhtlu posta veya noter araciigiyla Araci
Kurum’a bildirmeli ve itiraz edecek ise hesap durumu
ve hesap ekstresindeki itiraz konusuna bagli olarak
yeni ve mitemadi islem veya islemler yapmamalidir.

13.7. Araci Kurum tarafindan profesyonel musteri
olarak sinfflandirilan  MuUsteri ekstre  almak
istemiyorsa, bu istegini yazil olarak Araci Kurum'a
bildirecektir. Ancak bu durum kendisinin aylk hesap
kontrol yakimldligind ortadan kaldirmaz.

13.8.  Araci Kurum, piyasa ve mevzuat sartlarina
gore degisicek olan masraf ve cretleriyle; ilgili
otoritelerin  piyasa isleyisine mudahale eden
duzenlemelerini ve bu sonucu dogurabilecegini
disuntgu hususlarl internet sitesinde yayinlar;
Musteri s6z konusu agikimalari Araci Kurum'un

internet sitesinden takip etmekle yuktmltdur.
14. MUSTERI HESAP BAKIYESININ
NEMALANDIRILMASI

14.1. Musteri Cari Hesabrnda olusacak Araci
Kurum'un belirleyecegi asgari tutardan yiksek
olmasi durumunda veya s6z konusu nakitler ile (var

extracts electronically in the same period of time.
The burden of proof as to electronic delivery of
account extracts or as to electronic access to
account extracts belongs to the investment
institution.

13.5. If the account extract of the previous month
is not delivered until the tenth day of the
subsequent month, or if the envelope of account
extract sent by the Intermediary Institution is
empty or incomplete, then the Client is under
obligation to inform the Intermediary Institution in
writing (also including fax messages) within seven
days after becoming aware of this event. The
Intermediary Institution is not liable or responsible
for any delays, tearing or loss in the mail.

13.6. The Client should notify to the Intermediary
Institution by registered mail or via a notary public
its objections, if any, against the contents of
account extract within a reasonable period of time
after the account extract is actually delivered or is
deemed to have been delivered, and if the Client
will object against thereto, it should not engage in
new and continuous transaction(s) depending on
its account balance or its objections to account
extract.

13.7. If the Client, classified as a professional
client by the Intermediary Institution, does not
wish to receive account extracts, it will inform the
Intermediary Institution of its request in writing.
However, this does not relieve the Client from its
obligation to check its account on monthly basis.

13.8. Intermediary Institution will announce all
costs and fees that may fluctuate depending on
the laws/regulations and market conditions; as
well as the possible interventions made by the

relevant authorities. The Client, shall be
responsible with following the mentioned
announcements.

14. INVESTMENT OF ACCOUNT BALANCES
OF THE CLIENT

14.1. If and when the amount of cash balance in
Turkish Lira of the Client Current Account held in
the Intermediary Institution is higher than the
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ise) Misteri'ye ait menkul kiymet kredisi hesabindaki
bakiyenin toplaminin asgari tutardan yiksek olmasi
durumunda Aract Kurum, bu miktari SPK
duzenlemeleri geregince tek tek veya diger
musterilerle birlikte toplu olarak nemalandirabilir ve
bu alt limit miktari her yil Araci Kurum tarafindan
degistirilebilir.

14.2. Araci Kurumun nemalandirma aracini veya
nemalandirma igin gerekli asgari tutari degistirmesi
durumunda Musteriler, e-mail, SMS veya sube ve
internet ortaminda yapilacak ilan ve duyular ile
bilgilendirilecektir.

143. Musteri Cari  Hesabrndaki  nakitler,
nemalandirma amac! dogrultusunda T. Garanti
Bankasi A.S.'nin satisina aracilik ettigi likit fonlar
veya repo ile degerlendirilecektir.

14.4. Nemalandirma amaciyla alm satimi yapilan
yatrim araglarinin  gelecekte olusacak deger
degisikliginden veya diger vyatrim araglarinin
getirilerine gore daha ylksek veya dusuk getiri
saglamasindan Araci Kurum sorumlu degildir.

14.5. Bu madde hikminden yararlanmak istemeyen
Musteri, bu Sdézlesme'nin ekinde yer alan yazil
beyani Araci Kurum’a iletir.

14.6. Alt limitin altinda kalan MuUsteri'ye ait nakitler ile
bu madde hikminden yaralanmak istemedigini
yazili olarak Araci Kurum’a bildiren Musteri'ye ait
nakitlerin getirisi Araci Kurum'da kalacak sekilde,
Araci Kurum tarafindan serbestce degerlendirilebilir.
Ancak bu durumda, soz konusu nakitler Musteri
tarafindan talep edilmesinden itibaren en ge¢ 1 (bir)
is gunu icinde Musteri'ye odenecek ve Musterinin
anapara tutari zarara ugratimayacaktir.

minimum amount to be determined by the
Intermediary Institution, or the total sum of said
cash funds and (if any) the balance of the Client’s
securities credit account is higher than the
minimum amount, then and in this case, the
Intermediary Institution may invest this amount
individually or collectively together with other
clients in accordance with the relevantregulations
of CMB, and this lower limit amount may be
revised and changed by the Intermediary
Institution every year.

14.2. If and when the Intermediary Institution
revise the investment instruments or the lower
limit amount required for the investment; the
Clients will be informed through e-mail, SMS or
the notices and announcements in the branch or
internet environment.

14.3. Cash funds in the Client Current Account
will, in line with the investment purposes, be
invested in liquid funds or repo of T.Garanti
BankasiA.S. portfolio short-term debt instruments
funds.

14.4. The Intermediary Institution cannot be held
liable for any probable future change in value of
the mutual (investment) fund purchased or saled
for investment purposes, or for their return being
higher or lower than the return of other investment
instruments.

14.5. If the Client does not wish to make use of
the provisions of this Article, it is required to
submit to the Intermediary Institution a written
statement as shown in the attachment to this
Agreement.

14.6. Cash funds of the Client remaining below
the sub-limit, and cash funds of the Client
informing the Intermediary Institution in writing
that it does not wish to make use of the provisions
of this Article, may be freely invested by the
Intermediary Institution, with the return thereof
remaining in the Intermediary Institution.
However, in this case, said cash funds will be paid
to the Client within no later than 1 (one) business
day after demand of the Client, and the Client’s
principal amount will not be reduced.
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14.7. MUsteri, bu fikrada belirtilen islemler nedeniyle
ortaya ¢ikacak her tirli masraf ve vergiden
kendisinin sorumlu olacagini ve Araci Kurum’un s6z
konusu tutarlari  Araci  Kurum  nezdindeki
hesaplarindan mahsup etmeye vyetkili oldugunu
kabul ve taahht eder.

14.8. SPK’'nin alacag! yeni kararlar veya Musterinin
verdigi yetkiye bagli olarak Araci Kurum bu madde
hikminin kapsamini degistirebilir.

15. UCRET, KOMISYON, VERGI ve MASRAFLAR

15.1. Araci Kurum, isbu Sozlesme kapsaminda
verdi§i hizmetler icin, Araci Kurum tarafindan
belirlenen genel tarifelere veya kargilikli olarak
yapilan anlasmaya go6re oransal veya makiu
masraflar,, komisyon tutarlarini ve/veya kurtaj
ucretleriyle ekran izleme Ucretleri, veri sunum
Ucretleri ve/vaya misterinin talebiyle kendisine
sunulan diger hizmetler icin alinacak olan Ucretlerni
Musterinin Araci Kurum nezdindeki hesabina borg
kaydedecektir.

15.2. Araci Kurum, isbu Sozlesme kapsaminda
verdigi hizmetler igin, Araci Kurum tarafindan
belirlenen genel tarifelere veya karsilikli olarak
yapilan anlagsmaya gore oransal veya makiu
komisyon tutarlarini ve/veya kurtaj Ucretlerini
Musteri’nin Araci Kurum nezdindeki hesabina borg
kaydedecektir. S0z konusu ucretler, her bir Sermaye
Piyasasi Aracrna iligkin olarak Araci Kurum
tarafindan  hazrlanan ve Musteri tarafindan
imzalanan, isbu Sozlesme'nin eki ve ayrimaz
parcasi olan Uriin Risk Bilgilendirme Formu (URBF)
ile Musteri'ye bildirilecektir.

15.3. Isbu Sézlesme’nin konusu olan Sermaye
Piyasasi Araci iglemleriyle ilgili olarak Takasbank
veya MKK veya herhangi bir saklama ve izleme
kurulusuna 6denecek hesap agilis tcreti, yillik bakim
Ucreti, saklama Ucreti ve bunun gibi ddemeler de

14.7. The Client hereby acknowledges and
accepts that it will itself be liable for all kinds of
taxes, costs and expenses arising out of the
transactions mentioned in this paragraph, and the
Intermediary Institutionwill be authorized to set
them off from the Client’s accounts held with the
Intermediary Institution.

14.8. The Intermediary Institution may at any time
change or revise the scope of this Article in line
with new decisions of CMB or in reliance upon the
authorization granted by the Client.

15. FEES, COMMISSIONS, TAXES ANDOTHER
COSTS

15.1. Within the scope of the services provided
further to this Agreement, Intermediary Institution
will indebt the Client's accounts for costs,
commission and brokerage fees, screen
monitoring services, data providing services fees,
and any other fees that may be charged due to
rendering a service which is demanded by the
Client.

15.2. In consideration of its services to be
provided under this Agreement, the Intermediary
Institution will debit to the Client’s account in the
Intermediary Institution relative or fixed rate of
commissions and/or brokerage fees according to
either the general ftariffs issued by the
Intermediary Institution and delivered to the Client
beforehand or the mutual agreement of the
parties hereto. Said fees will be advised to the
Client by a Product Risk Information Form (PRIF),
being an attachment to and an integral part of this
Agreement, to be issued and prepared by the
Intermediary Institution separately for each
Capital Market Instrument and signed by the
Client.

15.3. Al kinds of expenses incurred and
commissions paid, including, but not limited to,
account opening fee, yearly maintenance fee,
custodian fee, etc. moneys payable to any
custodian or monitoring institution or to the
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dahil olmak Uzere yapilan her trlli giderler ve
odenen komisyonlar, Borsa diizenlemeleri uyarinca
Emirlerin  tamamen iptal edilmesi veya emir
miktarinin azaltimas1 durumunda azaltlan her bir
Emrin azaltlan kisminin ve iptal edilen Emrin
tamaminin  hacmi (izerinden Borsa tarafindan
tahakkuk edilen Ucretler MUsteri tarafindan ddenir.

15.4. isbu Sozlesme kapsaminda vyer alan is ve
islemlerin Araci Kurum, ve/veya Uglncu Kkisiler
tarafindan yapilmasi ile ilgili olarak ortaya ¢ikan her
tlrll masraf ve hizmet bedelleri (hesap isletim ticreti,
hesap ekstresi ve diger bildirimlere iliskin posta ve
noter Ucretleri, EFT ve diger virman masraflari,
Sermaye Piyasasi Araglarrna iliskin rlighan hakki
kullanimi, temetti Odemesi ve diger haklarin
kullanimina iliskin tcretler ve tglncu kisilere 6denen
dider gider ve hizmet bedelleri, kambiyo
islemlerinden kaynaklanan vergi, komisyon masraf,
fon ve benzeri her turli giderler de dahil ancak
bunlarla sinirli olmamak tzere her tlrlt masraf, ticret
ve giderler) MUsteri tarafindan 6denecektir.

15.5. Musteri, Aract Kurum nezdindeki her bir hesabi
icin Araci Kurum'un yillik sabit bir tcret tahakkuk
ettirebilecegini, s6z konusu Ucretlerin Uriin Risk
Bilgilendirme Formu ile kendisine bildirilecegini ve
bildirilen Ucretleri Araci Kurum'a 6deyecegini kabul,
beyan ve taahhit eder.

15.6. sbu Sézlesme'ye ait damga vergisi ile mahiyeti
ne olursa olsun vergi, resim, fon ve harclar ile her
tarl yakamldltklerin 6denmesi ve sorumlulugu ister
Turkiye icinde ister Turkiye diginda olsun Musteri'ye
aittir.

15.7. Mdusterinin bu nedenle isbu Sdzlesme'yi
feshetme hakki sakli kalmak (zere, Araci Kurum,
Musteri'ye uyguladigi komisyon, kurtaj tcreti ve isbu
maddede dlzenlenen diger Ucretlerin oranini
degistirebilir. S6z konusu degisiklik Araci Kurum

Clearing Bank or CRA with regard to the Capital
Market Instrument transactions, being the subject
matter of this Agreement, and the fees to be
accrued and imposed by the Stock Exchange
over the reduced portion of each Order reduced
or over the total volume of each Order cancelled
if and when the Orders are entirely cancelled or
the amount of Order is reduced pursuant to the
relevant regulations of the Stock Exchange shall
be borne and paid by the Client.

15.4.  Allkinds of costs and service fees arising
out of performance of the transactions and affairs
under this Agreement by the Intermediary
Institution, and/or third parties (all kinds of costs,
fees and expenses including, but not limited to,
account management fee, and mail costs and
notary public fees for account extracts and other
notifications, and EFT and other transfer costs,
and fees for use of rights of option, dividend
payments and use of other rights relating to
Capital Market Instruments, and other expenses
and service fees paid to third parties, and taxes,
commissions, costs, funds and similar other
expenses arising out of foreign exchange
transactions) shall be borne and paid by the
Client.

15.5. The Client  hereby  declares,
acknowledges and accepts that the Intermediary
Institution may accrue and charge an annual fixed
fee for each of its accounts held with the
Intermediary Institution, and said fees will be
advised to the Client by the Product Risk
Information Form, and it will pay these fees and
charges to the Intermediary Institution.

15.6. Itis the responsibility of the Client to pay
stamp taxes and all kinds of other taxes, duties,
funds, imposts and other liabilities levied on this
Agreement under any name or for any reason
whatsoever, whether within the borders of or
outside Turkey.

15.7.  Without prejudice to the right of the Client
to terminate this Agreement due to such reason,
the Intermediary Institution may at any time
change the rates of commissions, brokerage fee
and other fees charged on the Client in
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tarafindan Musteri'ye bildirilir ve Msteri tarafindan
bunlar kabul ediimedigi takdirde, Musteri veya Araci
Kurum, isbu S6zlesme’yi feshedebilecektir.

15.8. Musteri, Aract Kurum’un, isbu maddede
duzenlenen her tirli komisyon, kurtaj Ucreti, vergi,
resim, harg, fon, damga vergisi, saklama kuruluslari
nezdinde dodan masraflar da dahil olmak tizere her
trll masraflar igin, Sozlesme siresi boyunca
Musteri'nin Araci Kurum nezdindeki hesaplarindan,
otomatik olarak tahsil etmeye yetkili oldugunu kabul
eder. Musteri’'ye ait hesaplarda vyeterli bakiye
bulunmadigi takdirde, Musteri, Araci Kurum’un bu
tutarlari, isbu S6zlesme uyarinca Araci Kurum'a
rehinli olan tutarlardan ya da yine Araci Kurum'a
rehinli olan Musteri'ye ait Sermaye Piyasasi
Araclarini dogrudan satis suretiyle elde edilen
tutarlardan tahsil etme konusunda yetkilendirmis
oldugunu kabul ve beyan eder.

16. SERMAYE  PIYASAS]

SAKLANMASI

ARAGCLARININ

16.1. MUsteri'ye ait Sermaye Piyasasi Araglari, Araci
Kurum nezdinde Musteri adina agiimis veya agllacak
bir hesapta izlenecektir. Sermaye Piyasasi
Araclarrnin teslimi, anilan hesaplara kayit suretiyle
gerceklesir. Araci Kurum, Misterinin talebi tizerine
ilgili mevzuat cercevesinde Saklayici nezdinde
musteri saklama alt hesab1 agacaktir. Emirler ancak
musteri saklama alt hesabi agildiktan sonra isleme
alinacaktir.

16.2. Musteri'ye ait nakitler, Araci Kurum nezdinde
Musteri adina acgiimis ve acllacak hesaplarda
saklanacaktrr.

16.3. Araci Kurum, Araci Kurum nezdindeki yatirim
hesaplarinda saklanmak Uzere Araci Kurum’un
belirledigi merkez ya da subelerinde vel/veya
Takasbank ve/veya MKK veya saklama hizmeti

accordance with this Article. Said changes will be
notified by the Intermediary Institution to the
Client, and if the Client does not accept such
changes, the Clientor the Intermediary Institution
may terminate this Agreement.

15.8. The Client acknowledges that the
Intermediary Institution will be authorized to
automatically recover and collect from the Client’s
accounts held with the Intermediary Institution
throughout the term of this Agreement all kinds of
costs and expenses, including, but not limited to,
all kinds of commissions, brokerage fees, taxes,
duties, funds, stamp taxes and costs and
expenses payable to custodians, as specified in
this Article. If the Client’s accounts do nothave an
adequate balance, the Client hereby agrees and
undertakes to authorize the Intermediary
Institution to collect and recover these moneys
from the amounts pledged in favor of the
Intermediary  Institution pursuant to this
Agreement or from the proceeds of direct sale of
the Client's Capital Market Instruments again
pledged in favor of the Intermediary Institution.

16. CUSTODY OF CAPITAL MARKET
INSTRUMENTS

16.1.  Capital Market Instruments of the Client
will be recorded and kept in an account opened or
to be opened in the Intermediary Institution in the
name of the Client. Capital Market Instruments
will be delivered through records entered into the
said accounts. Upon demand of the Client and in
accordance with the applicable laws and
regulations, the Intermediary Institution will open
a client custody sub-account in the Custodian.
The Clients Orders will be treatable and
processed only after this client custody sub-
account is opened.

16.2. The Client's cash funds will be kept in the
accounts opened or to be opened in the the
Intermediary Institution in the name of the Client.

16.3. The Intermediary Institution may accept
physical delivery of the Capital Market
Instruments to the Intermediary Institution at its
head offices or branch offices as will be
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veren bir bagka aracikuruma teslim ediimek suretiyle
Sermaye Piyasasi Araclar’nin  kendisine fiziki
teslimini kabul edebilir. Araci Kurum, teslim aldigi
Sermaye Piyasasi Araglar’nin varsa tertibi, adedi,
nominal degeri, kupon tird, numarasini gosteren ve
anilan  Sermaye Piyasasi Aracinin  Musteri
hesaplarinda saklanmak tzere alindigini belirten bir
makbuzu (“Emanet Giris Makbuzu®) ve teslim
bordrosunu Musteri'ye verir. Emanet Giris Makbuzu
ve teslim bordrosu menkul kiymet niteliginde
olmayip, sadece Uzerinde kayitll olan Sermaye
Piyasasi Araclar’nin Araci Kurum tarafindan fiziki
olarak Mdusteri adina saklanmak Uzere teslim
alindigini belirten bir belge niteligindedir. Bu belgeler
uctncl bir sahsa devir ve temlik edilemez yahut rehin
verilemez. Misteri tarafindan fiziki olarak teslim
edilmeyip virman yoluyla, kaydi olarak teslim edilen
Sermaye Piyasasi Aracglari igin Emanet Girig
Makbuzu ve teslim bordrosu dizenlenmez.

16.4. Musterinin Araci Kurum'a vyazili olarak
bildirmesi kaydiyla, Misteri'ye ait Sermaye Piyasasi
Araclari, genel saklama hizmeti sunan bagkaca bir
yatirim kurulusu nezdinde saklanabilir.

16.5. Araci Kurum, saklama hizmeti sundugu
Musteri'ye ait Sermaye Piyasasi Araglari ve nakde
iliskin, ilgili mevzuat hukimleri dogrultusunda her
takvim yilinda 1 defa yazili veya elekironik ortamda
bir mutabakat bildirimi gonderecektir. Mutabakat
saglanmasi icin Musteri'ye yapilan bildirimlerde,
mutabakatsizliklarin Aract Kurum’a bildirimine iligkin
sure belirtilecek olup Musteri, belirtilen sire iginde
itiraz etmedigi takdirde, Araci Kurum'un bildirimi ile
mutabik oldugu kabul edilecektir.

designated by the Intermediary Institution itself
and/or through delivery to the Clearing Bank
and/or CRA and/or to another intermediary
institution offering custody services, for custody in
the investment accounts held with the
Intermediary Institution.  Thereupon,  the
Intermediary Institution will deliver to the Client a
receipt of custody (“Receipt of Custody’) and a
memorandum  of delivery indicating the
class/rank, if any, and number, nominal value,
coupon type and number of the Capital Market
Instruments delivered to it as above, and verifying
that the subject Capital Market Instruments are
received for custody in the Client's custody
accounts. The Receipt of Custody and the
memorandum of delivery are not negotiable
instruments and will be issued only as a certificate
verifying that the Capital Market Instruments
registered thereon are received by the
Intermediary Institution physically for custody in
the name of the Client. These certificates cannot
be transferred or assigned to or pledged in favor
of a third party. A Receipt of Custody and a
memorandum of deliveryare not issued for Capital
Market Instruments which are not physically
delivered by the Client, but are delivered on book-
entry basis through internal transfer.

16.4. The Client's Capital Market Instruments
may be kept in custody in another investment
firm or institution offering general custody
services, providing that it is so notified by the
Client to the Intermediary Institution in writing.

16.5.  The Intermediary Institution will send to
the Client an account reconciliation extract in
writing or via electronic medium once in each
calendar year with respect to the Client's Capital
Market Instruments and cash funds kept in
custody in the Intermediary Institution. The
account reconciliation extracts to be sent to the
Client will further refer to a period of time for
notification of disagreements to the Intermediary
Institution, and if the Client does not raise an
objection within this period of time, the Client will
be deemed to have accepted and confirmed the
Intermediary Institution’s account reconciliation
extract.
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16.6. Yurt digi piyasalarda alim-satmi yapilan
Sermaye Piyasasi Araglari, Emir konusu Sermaye
Piyasasi Araclar’nin tabi oldugu mevzuat uyarinca
bunlar i¢in saklama hizmeti vermeye yetkili bir araci
kurum ve/veya saklayici nezdinde Araci Kurum adina
saklantr.

16.7. Yurt disi piyasalarda hizmet veren saklayicinin
verdigi saklama hizmeti ile ilgili olarak ortaya
clkabilecek kayip, ¢calinma, sahtecilik, dolandiricilik
ve buna benzer durumlar ile saklayicinin iflasi,
tasfiyesi veya bu sireg igerisine girmesi veya tiglincl
kisilere olan borcundan dolayi aleyhine yapilacak her
tlrll yasal takibat neticesinde, saklanilan Sermaye
Piyasasi Araglari Uzerinde haciz, rehin ve yabanci
mevzuat hukumlerine gore tasarruf kisitlamasi
getiren diger mahkeme ve resmi kurum Kararlari
sonucunda Musteri zarara ugrarsa Araci Kurum,
Musteri’nin ugradigi zararlardan dolayi Musterinin
saklayiclya karsl yapacag! her turlli yasal takibatta
kullaniimak Uzere saklayici ile ilgili her tarlu bilgi,
kayit, belge ve sozlesmelerin  fotokopilerini
Musteri'ye verebilir.

16.8. Musteri'nin aksine yazili bir talimati olmadikga,
Araci Kurum, kendi nezdindeki Sermaye Piyasasi
Araglar’ndan vadesi dolanlarin ana parasini, faiz
tahakkuk edenlerin faizini, Sermaye Piyasasi
Araglar’nin kuponlarinin ibrazi ile temettilerinin
tahsili konusunda yetkili olup, bu islemler ve Sermaye
Piyasasi Araclari satisi sonucu tahakkuk eden
bedelleri Musteri adina Araci Kurum nezdinde
acllmis  veya agilacak bir hesapta toplamaya
yetkilidir.

17.TEMINAT, HAPIS, REHIN, TAKAS ve MAHSUP
HAKKI

17.1. Maisteri, Araci Kurum nezdinde bulunan
bilcimle alacak, mevduat hesaplari, bunlarin
isleyecek faizleri, bloke hesaplari, emanet hesap

16.6.  Capital Market Instruments traded in the
foreign markets will be keptin custody in the name
of the Intermediary Institution in an intermediary
institution and/or custodian authorized to offer
custody services pursuant to the laws and
regulations governing the Capital Market
Instruments being the subject matter of the Order.

16.7.  The Intermediary Institution may provide
the Client with photocopies of all and any
information, records, documents, certificates and
contracts held in its possession with regard to the
Custodian for use in all kinds of lawsuits and legal
proceedings to be brought forward by the Client
against the Custodian due to damages and losses
suffered by the Client due to attachment, pledge
or lien of, or other court judgments and
governmental body decisions imposing similar
restrictions in accordance with the foreign laws
and regulations on, Capital Market Instruments
kept in custody, as a result of loss, theft, fraud,
forgery, fakery, swindling or similar other crimes
with respect to custody services offered by the
Custodian operating in foreign markets, or
insolvency, bankruptcy or liquidation of the
Custodian, or initiation of any of such procedures,
or all kinds of other lawsuits and legal
proceedings that may be brought forward against
it due to its unpaid debts to third parties.

16.8.  Unless otherwise instructed by the Client
in writing, the Intermediary Institution is
authorized to collect the principal of Capital
Market Instruments held with it, upon expiration of
maturity thereof, and the interests accrued
thereon, and the dividends thereof, against
submission of coupons of the Capital Market
Instruments, and to deposit and keep the
proceeds of such transactions and the proceeds
of sale of Capital Market Instruments in an
account opened or to be opened in the
Intermediary Institution in the name of the Client.

17. COLLATERAL, PLEDGE, LIEN AND
SETOFF RIGHTS

17.1.  The Client hereby pledges in favor of the
Intermediary Institution in the first degree all and
any of its accounts receivable and its time and
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muhteviyati, Sermaye Piyasasi Araglari dahil her
nevi menkul kiymetler ve kiymetli evrak ile Araci
Kurum’da olan her turli hak ve alacaginin ve menkul
kiymetin, donemsel getirileri de dahil olmak tzere her
tlrll ferileri ve satimasi halinde bunlarin satis
bedellerinin:

- isbu Sozlesme’den kaynaklanan her trli borg ve
yukumltliklerinin,

- Araci Kurum tarafindan gergeklestirilen Emirler’in
karsiliklarinin vadesinde Araci Kurum nezdinde hazir
bulundurulmasi yokimltlaganan,

- isbu Sozlesme uyarinca mutabk kalinan ya da
gerceklestirilen islemlerden kaynaklanan ve bu
borglarin vadelerinde ddenmemesi halinde bunlarin
Araci Kurum'a ddendigi tarihe kadar gegecek stre
icin, ilgili islemin tabi oldugu oran (zerinden
hesaplanacak temerrt faizinin,

- kanun yollarina basvurulmasi halinde yapilacak her
tirli masraflar ile %10 Avukatlk Ucreti, icra
Mudurlukler’ne odenmesi gerekli tahsil harcindan
dogan borglarinin

teminatini teskil etmek Uzere Araci Kurum'a birinci
derecede rehneder. Bu maddenin 3.fikra hikmi
saklidrr.

17.2. Misteri, isbu S6zlesme’den kaynaklanan borg
ve yukumldluklerinin vadelerinin belirli oldugunu,
anilan borg ve yikimliliklerinin zamaninda eksiksiz
olarak yerine getirmemesi halinde, ayrica bir ihbar ya
da ihtara gerek kalmaksizin anilan borg ve
yukumlalUklerin tasfiyesi igin Aract Kurum'a rehinli
olan her turli hak, alacak, hazine bonosu, Sermaye
Piyasasi Araci ve Menkul Kiymetler dahil her tirlu
rehinli varliklari Araci Kurum'un herhangi bir hukuki
takibe ve icra ve iflas Kanunu uyarinca Menkul
Rehinin Paraya Cevrilmesi yoluna bagvurmaksizin
nakde cevirmeye, vadeli hesaplarin vade sonunu
beklemeksizin alacagini anilan hesaplardan tahsile

demand deposit accounts held with the
Intermediary Institution, and the interests to be
accrued thereon, and contents of its blocked
accounts and custody accounts, and all of its
rights and claims in the Intermediary Institution,
also including the Capital Market Instruments and
all types of securities and negotiable instruments,
and all of the accessories thereof, including, but
not limited to, periodic interests and revenues
thereof, as a security for repayment or satisfaction
of:

- all of its debts and liabilites owed to the
Intermediary Institution ~ under  this
Agreement, and

- its obligation to make available in the
Intermediary Institution the cash funds
required for execution of the Orders by the
Intermediary Institution as of the date of
maturity thereof, and

- the default interests arising out of the
transactions agreed upon or executed
pursuantto and under this Agreement, as will
be calculated over the default interest rate
applicable on the relevant transaction, for the
period of time until actual payment of them to
the Intermediary Institution, if and to the
extent its aforementioned debts and liabilities
are not paid on due dates thereof, and

- all kinds of legal costs to be incurred if legal
proceedings are initiated thereinfor, together
with an Attorney Fee of 10%, and collection
fees due and payable to the Execution
Offices. The 3 sub-paragraph of this article
is reserved.

17.2.  The maturity of the Client's debts and
obligations arising out of this Agreement is
definite, and thatif and to the extent the Client fails
to repay or perform its said debts or obligations in
a timely manner, then and in this case, the
Intermediary Institution will be authorized to
realize and turn into cash all kinds and types of
pledged assets, including, but not limited to, rights
and interests, claims, treasury bonds and bills,
Capital Market Instruments and other Securities
pledged in favor of the Intermediary Institution,
without any further notice or warning or any
further legal proceeding and without being liable
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ve nakde cevrilen tutarlari, Aract Kurum Misteri'den
olan isbu rehinle teminat altna alinmig olan
alacaklari da dahil olmak (zere, takas/mahsup
etmeye vyetkilidir. Musteri, borglarini zamaninda,
kismen veya tamamen Odemedigi takdirde, bu
rehinin mevcudiyetine ragmen Araci Kurum, her
zaman kendisi aleyhine haciz ve iflas yoluyla takibe
gecebilir. Araci Kurum hangi takip yolunu segerse
segsin, yapacag! tahsilati alacaklarindan istedigine
mahsup etmeye yetkilidir. Misteri, borglari tamamen
odenmeden rehinin kaldirimasini talep
edemeyecektir.

17.3. Musteri, Aract Kurum'un mezkur alacaklarini,
isbu maddede yer alan varliklar ve degerler lizerinde,
Musteri’nin vadesi gelmis bor¢ ve yukumltluklerini
tasfiye amaciyla hapis hakkini kullanarak ve/veya
paraya cevirerek veya takas/mahsup hakkini
kullanarak tahsile yetkili oldugunu kabul ve beyan
eder.

17.4. Taraflar isbu Sozlesme ile tesis edilen rehnin
isbu  Sézlesme’nin  esasli  bir unsuru oldugu
konusunda mutabik kalmiglardir.

17.5. Araci Kurum, her zaman Mdusterinin isbu
Sozlesme’'den  kaynaklanacak  bor¢  ve/veya
taahhitlerine kargilk olarak, teminatin yetersiz
kalmasidurumunda, her tirli ek teminati Musteri’'den
talep edebilecektir.

18. DELIL SOZLESMESI

18.1. isbu Sozlesme tahtnda yapilan islemler
ve/veya SOzlesme’nin uygulanmasi ile ilgili olarak
Araci Kurum ile Musteri arasinda ¢ikabilecek her

to apply for Foreclosure of Chattel Mortgages
pursuant to and under the Execution and
Bankruptcy Code, and to recover and collect its
claims and receivables from time deposit
accounts before the end of maturity thereof, and
to set off and deduct the amounts turned into cash
as above and the cash funds pledged in favor of
the Intermediary Institution against and from all
kinds of claims of the Intermediary Institution. If
the Client fails to repay its debts in full or in partin
a timely manner, in spite of existence of this
pledge, the Intermediary Institution may at any
time start legal proceedings against the Client
through execution proceedings, attachment,
insolvency or bankruptcy. Regardless of the
proceedings preferred as above, the Intermediary
Institution will be authorized to apply the proceeds
thereof to any one of its outstanding claims
against the Client. The Client cannot request or
demand removal of pledge unless and until its
outstanding debts are fully paid.

17.3. The Client hereby accepts and declares that
the Intermediary Institution are authorized to
recover and collect their said claims and
receivables by using their rights of lien, setoff or
deduction on and/or by realizing and turning into
cash any of the assets and properties referred to
in this Article with a view to recovering the
overdue debts and liabilities of the Client.

174. The parties hereby accept and
acknowledge that the pledge established by this
Agreement will be considered and treated as an
essential element of this Agreement.

17.5. The Intermediary Institution may at all
times demand from the Client all and any types of
additional collaterals or guarantees as a security
for repayment of debts and/or performance of
obligations of the Client arising out of this
Agreement, in the case of inadequacy of the
existing collateral in comparison to the debts.

18. EVIDENCE CLAUSE
18.1. The Client declares and agrees that in all

kinds of disputes that may arise between the
Intermediary Institution on one hand and the
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tlrll anlagsmazliklarda, taraflarin mutabakatini igeren
ve s0z konusu islemlere dayanak olan (ses kayitlari
da dahil) kayitlarin, Mlsteri Emirlerinin ve Misteri'nin
Araci Kurum nezdindeki hesaplart ile ilgili belgelerin,
SPK dlzenlemelerinde yer alan ispat hikimleri ve
6100 sayli HMK 193/2 maddesi sakli kalmak
kaydiyla delil teskil edecegini kabul ve beyan eder.

18.2. Msterinin hesabinda gergeklesen her tirli
islem ile ilgili olarak faks, ATM makinalari, bilgisayar
agi ve internet kanallari yoluyla girilen kayitlar ile her
tarll yazilh Emir ve mutabakatlar ile ses ve goruntd
kayitiari da, mistenidatlari olsun veya olmasin yazili
dell veya vyazii delil baglangici olarak kabul
edilecektir. Bu madde kapsaminda yazili delil
baslangici olarak kabul edilen her tirli kaydin
gecersizligini ileri suren taraf, bu iddiasini ispat
etmekle yakimladdr.

18.3. Araci Kurum ile Musteri arasinda yapilacak
telefon gorusmeleri kayit altina alinacak olup Musteri,
telefon gorlsmelerinin  kayit altma alinmasina
muvafakat eder.

19. MUSTERI BILGILERININ PAYLASILMASI

19.1. Musgteri ile Araci Kurum, isbu Sozlesme
kapsaminda gerceklesecek Sermaye Piyasasi
Araglari alim satim iglemleri ve diger yatirim hizmet
ve faaliyetleri ile ilgili olarak ilgili Borsa ile yetkili
kurum ve kuruluglar tarafindan Araci Kurum'dan
talep edilecek her tlrlu bilgi ve belge ile Aract Kurum
nezdinde bulunan her turld kaydin, ilgili mevzuat
hikumlerinin izin verdigi kapsam dahilinde talep
eden kurulusa saglanmasi hususunda mutabik
kalmiglardir.

Client on the other hand in connection with
transactions  executed  hereunder  and/or
implementation of this Agreement, the records of
such transactions (incuding voice records) as
agreed upon between the parties, and the Client
Orders and other documents relating to the
accounts of the Client held with the Intermediary
Institution will be construed evidence, without
prejudice to the provisions of proof included in the
relevant regulations of CMB and in Article 193/2
of the Turkish Civil Law Procedures Code no.
6100.

18.2. The records entered by fax, ATM
machines, computer network and internet
channels with respect all and any kinds of
transactions executed in the Client’'s account, and
all and any written Orders and mutual
agreements, and voice and visual records,
whether substantiated by supporting documents
or not, will be considered and treated as written
evidence or commencement of written proof. Any
party which alleges the invalidity of any record
accepted and treated as incipient written proof
pursuant to this Article will be under obligation to
prove its allegation.

18.3.  The phone calls and conversations of the
Client with the Intermediary Institution will be
recorded, and the Client hereby gives its consent
to the recording of its phone calls and
conversations with the Intermediary Institution
and the Bank.

19. SHARING OF CLIENT INFORMATION

19.1. The Client on one hand and the
Intermediary Institution on the other hand hereby
accept and agree that all and any information and
documents that may be requested from the
Intermediary Institution by the relevant Stock
Exchange or other authorized entities and bodies
with regard to its trading of Capital Market
Instruments, and its other investment services
and activities, under and as per this Agreement,
and all and any records held about it with the
Intermediary Institution will be disclosed and
delivered to the requesting authority to the extent
permitted by the applicable laws and regulations.
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20. INTERNET ORTAMINDA YAPILACAK ISLEM
SARTLARI

20.1. Masteri, Araci Kurum nezdindeki hesabi
Uzerinden internet ortaminda yapacadi Sermaye
Piyasasi  Araci iglemlerini isbu  Sdzlesme
hikumlerine uygun olarak ve kendisine Araci Kurum
tarafindan verilecek sifre yardimu ile:

- Hesap bilgi islemleri (hesap bakiyesi ve hareketleri,
yatirim hesabi gérintileme),

- Sermaye Piyasasi Araglari alim-satim iglemleri,
- Para Transfer islemi ve para transfer talimatlari,

- Menkul Kiymet virman talimatlari,
- Menkul Kiymet alim-satim emirleri,
- Halka arz 6n talep ve kesin talep girisi islemleri,

- Sifre degisikligi islemleri

yapabilecegini, bu islemlere daha sonra ilave
edilecek diger islemlere de isbu Sodzlesme
hikumlerinin uygulanacagini beyan ve kabul eder.

20.2. Araci Kurum'un Musteri'ye internet hizmeti
verecek olmasi, Musteri'ye donanim ve yaziim
(hardware-software)  temini  konusunda  Aracl
Kurum’un bir taahhudind olusturmaz.

20.3. Musteri, isbu Soézlesme cercevesinde, Araci
Kurum tarafindan verilecek hizmetlerden yararlanma
hakkinin minhasiran kendisine ait oldugunu, Araci
Kurum tarafindan kendisine verilen sifrenin/sifrelerin
gizli kalmasi icin gerekli dikkat ve Ozeni
gosterecegini, bu sifreyi/sifreleri herhangi bir Gglnci
sahsa agiklamayacagini ve bu sifrenin herhangi bir
Uclncld  sahis  tarafindan  kullanimina  izin
vermeyecegdini, aksi takdirde, Ugluncl sahis
tarafindan kullanimin sonuglarindan ve ugrayacagi
zararlardan tamamiyla kendisinin sorumlu oldugunu,
bu sebeple Araci Kurum’dan her ne isim altinda
olursa olsun talepte bulunmayacagini, elektronik

20. CONDITIONS OF TRANSACTIONS VIA
INTERNET

20.1. The Client hereby declares and agrees that
the Capital Market Instrument transactions which
may be effected by the Client via internet through
its account held with the Intermediary Institution
with the help of password to be designated by the
Intermediary Institution to the Client and in
accordance with the provisions of this Agreement
include:

- Account information transactions (account

balance and movements, investment
account monitoring); and

- Capital  Market Instruments trading
operations,

- Money Transfer transactions and money
transfer instructions,

- Securities internal transfer instructions,

- Securities trading orders,

- Public offering preliminary demand and final
demand entries,

- Password change transactions,

and that other transactions which may be added
to this list in the future will also be subject to the
provisions of this Agreement.

20.2. Provision of internet services by the
Intermediary Institution to the Client does not
constitutea ~ commitment or warranty of the
Intermediary Institution for provision of hardware
and software to the Client.

20.3. The Client hereby declares, agrees and
undertakes that the right of use of the services to
be provided by the Intermediary Institution within
the frame of and under this Agreement belongs
solely and exclusively to itself, and that it will do
its best in order to ensure that the
password/passwords  allocated by  the
Intermediary Institution to the Client are kept
confidential, and that it will not disclose such
password/passwords to any third party, and will
not let any third party use such
password/passwords, or otherwise, it will itself be
held liable for all of the damages and losses
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ortamda Araci Kurum'un iglem araciigi ile ilgili
internet sayfasinda yer alan hususlari da kapsayan
aclklama, uyari ve beyanlara aynen uyacagini kabul,
beyan ve taahhit eder.

20.4. Misteri talebi halinde, muhtelif yetkilendirme
seviyelerine haiz sifrelerin  kendisine iletiimesi
durumunda dahi yukarida belirtilen hikimler sakli
kalmak kaydiyla bu sifreleri Uglinci Kisilerin
kullanimindan ve bunun neticelerinden kendisinin
sorumlu  oldugunu, Aract Kurum'un, sifreleri
kullanmak suretiyle islem yapan kisilerin kimliklerini
arastrma  yukimluliginin ~ olmadigint ~ ve
yetkilendirme ~ seviyelerinin ~ ve  sifrelerinin
degistirilmesine yonelik olmak (izere Araci Kurum'a
yazili olarak talimat vermedigi slrece bu sifrelerin
kullanimi  suretiyle yapilan islemlerin - kendisini
baglayici oldugunu kabul ve beyan eder.

20.5. internet iizerinden Araci Kurum'a gdnderilen
Emirler'in ve her turli islem talimatlarinin Musteri
tarafindan verildigi kabul edilecek ve Araci Kurum
sorumlu tutulmayacaktrr.

20.6. Aract Kurum, Musterinin Araci Kurum
nezdindeki hesabinin kapanmasi ve Musteri'nin isbu
Sozlesme'deki taahhitlerine aykiri  davranmasi
halinde ya da herhangi bir sebep gdstermeksizin
sifresini iptal edebilir ve Musterinin bu hizmetten
yararlanmasina son verebilir.

21.FAKS ILE YAPILACAK ISLEM SARTLARI

21.1. Msteri, isbu S6zlesme tahtinda Araci Kurum'a
verecegdi ve usuline uygun olarak imzalanmis olan
Emirlerin ve her turld islem talimatlarinin asagida
numaralari  belirtlen faks cihazi/cihazlari ile
iletebilecegini, bu takdirde, Araci Kurum'un kendi
faks cihaz tarafindan Uretilen belgeyi yazi asli gibi
kabul ederek, faks teyidi aramaksizin veya
beklemeksizin ilgili Emri veya talimati yerine
getirmeye yetkili oldugunu, Araci Kurum’a ulasan
faks metninin  zerinde Musteri'nin ticaret unvani

arising out of use of its password/passwords by
third parties, and it will not raise any claim against
the Intermediary Institution under any name
whatsoever in connection therewith, and that it will
comply with all warnings, statements and rules set
down in the Intermediary Institution’s relevant
internet page via electronic medium.

204. The Client further declares, agrees and
accepts that even if and when passwords of
various different authorization levels are delivered
to it upon its demand, without prejudice to the
provisions of the preceding paragraph, it will itself
be liable and responsible for outcomes of use of
these passwords by third parties, and that the
Intermediary Institution will not be obliged to
inquire the identity of any person transacting by
using the passwords, and that as long as it does
not give a written instruction to the Intermediary
Institutionfor change of authorization levels and
their passwords, all and any transactions effected
by using these passwords will be binding on it.

20.5. All kinds of Orders and transaction
instructions sent to the Intermediary Institution via
internet will be deemed to have been given by the
Client, and the Intermediary Institution will not be
held liable thereinfor.

20.6. Ifand when the Client's account held with
the Intermediary Institution is closed and the
Client breaches its obligations arising out of this
Agreement or without being liable to show any
reason thereinfor, the Intermediary Institution may
cancel the Client’s password and terminate the
use of this service by the Client.

21. CONDITIONS OF TRANSACTIONS BY FAX

21.1. The Client hereby declares, acknowledges
and accepts that its duly signed Orders and all
kinds of transaction instructions to be given by it
to the Intermediary Institution under this
Agreement may be transmitted via the facsimile
device / devices, the numbers of which are listed
below, and in this case, by accepting the
document produced by its own facsimile device as
the original instruction, the Intermediary Institution
will be authorized to execute the relevant Order
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(6zel kisi olmasi halinde adr-soyadi) ve imzasi ile
faksin gonderildigi  cihazin bagl oldugu telefon
numarasinin, ilgili faks cihazi tarafindan basimig
olarak yer alaca@ini, bu kayitlari ihtiva etmeyen faks
belgelerinin Araci Kurumca isleme alinmayacagini,
Emir veya talimatin birden fazla sayfadan olusmasi
halinde, her sayfanin Musteri veya temsilcilerince
imzalanmig olacagni kabul, beyan ve taahhut eder.

21.2. Numaralari isbu Sdzlesme ile belirlenmis faks
cihazlari haricindeki cihazlarla gonderilen Emir ve
talimatlara istinaden yapilacak hicbir islemin
kendisini baglamayacagini, belirtilen Emir ve
talimatlarin yerine getiriimemesinden dolayida, Araci
Kurum’un higbir sekilde sorumlu tutulmayacagini
kabul ve beyan eder.

21.3. Misteri, faks ile gdnderilen Emir veya talimatin
yazi aslini, faks teyidi oldugunu da belirterek en kisa
strede Araci Kurum’a ulagtiracagini kabul, beyan ve
taahhUt eder.

21.4. Musteri, isbu Sozlesme hikimleri geregince
Araci Kurum'un kendisine ulagan faks talimatlari
Uzerine yaptigi islemlerden, talimatin faks ile
gonderilmesi  sebebiyle herhangi bir sorumluluk
tasimadigini, bu sebeple yahut yazi aslinin bilahare
ibraz edilmemesi nedeniyle dogabilecek sorumlugun
tarafina ait oldugunu kabul ve beyan eder.

21.5. Araci Kurum, ilk bakista ayirt edilemeyen imza
benzerliklerinin sonuglarindan, makul bir dikkat ve
0zenle sahte oldugu anlasilamayacak faks belgeleri
Uzerine yapilan islemlerden, kendi faks cihazinin
gonderilen faks mesajlarinin ariza vs. herhangi bir
sebeple kabul etmiyor olmasindan, Musterinin daha
onceki bir faks talimatinin teyidi  oldugunu
belirtmeden ibraz edecegi yazi aslina istinaden

or instruction without seeking or waiting for a fax
confirmation, and that the fax text delivered to the
Intermediary Institution will contain the Client’s
trade title (or in the case of a natural person,
his/her name and surname) and signature, and
telephone number of facsimile device, printed
thereon by the relevant facsimile device, and that
fax messages not containing these records will
not be taken into account by the Intermediary
Institution, and that if the Order or instruction is
composed of more than one page, each of its
pages will be signed by the Client or its authorized
representatives.

212. The Client further declares and
acknowledges that transactions to be executed in
reliance upon Orders and instructions sent by
devices, other than the facsimile devices the
numbers of which are given in this Agreement, will
not bind the Client, and the Intermediary
Institution will in no case be held liable or
responsible for non-execution of said Orders and
instructions.

21.3.  The Clienthereby agrees and undertakes
to furnish to the Intermediary Institution as soon
as possible the original copy of its Orders or
instructions sent by fax, by also stating that it is
only a fax confirmation.

21.4. The Client declares and agrees that the
Intermediary Institution cannot be held liable for
transactions executed in reliance upon fax
instructions sent by the Client to the Intermediary
Institution in accordance with the provisions of this
Agreement, because of delivery of instruction by
fax, and that the Client will assume full
responsibility in connection therewith, or due to
non-submission of the original instruction later.

21.5. The Intermediary Institution will in no case
be held liable for results of signature similarities
which cannot be recognized at the first glance, or
for transactions executed in reliance upon false
and forged fax documents which cannot be
detected by a reasonable care and diligence, or
for non-acceptance of fax messages by its own
facsimile device due to a failure or any other
reason, or for duplicated transactions that may be
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yapilabilecek mikerrer islemlerden otlrt sorumlu
degildir.

22. SOZLESMENIN SONA ERMESI

22.1. Isbu Sézlesme siiresiz olarak akdedilmistir.
Taraflarca 10 (on) gln dnceden yazili ihbarda
bulunmak suretiyle her zaman feshedilebilir.

22.2. Mdusterinin  Sdézlesme’den  kaynaklanan
yukumlaluklerini  yerine getirmemesi, temerriide
dusmesi, yapilan ihtara ragmen ihlallere son
verimemesi ve temerrit durumunun devami halinde,
Araci Kurum, isbu Sozlesme'’yi Msteri'ye yazili
olarak veya en seri haberlesme araci ile bildirmek
kaydiyla tek tarafli olarak derhal feshedebilir.

22.3. Sb6zlesme’nin feshi durumunda, Musterinin
talimati dogrultusunda, Musteri'ye ait nakit ve menkul
kiymetler bir baska kurulusa transfer edilir. Portfoy
aracligina konu tlirev arag islemleri disindaki
Musteri'ye ait menkul kiymetler mislen teslim edilir.
Musteri'nin Araci Kurum'a isbu Sézlesme’den dogan
borcunun mevcut olmasi durumunda, s6z konusu
borcun kapatimasina kadar Sozlesme hikimleri
gecerliolur.

224. Yapllan fesih bildirimine ragmen, 7 (yedi) gin
icinde, MUsteri tarafindan teslim alinmayan Sermaye
Piyasasi Araglari igin, Araci Kurum masrafi
Musteri'ye ait olmak Uzere, mahkemeden tevdi yeri
tayini talep eder.

23. SOZLESME'NIN TADILI

23.1. Taraflar, karsilkkli mutabakat ile isbu
Sozlesme'deki hikumleri kismen veya tamamen
diledigi tarinte degistrme hakkina sahiptir. isbu
Sozlesme’de yapilan degisiklikler elektronik ortamda
yapilabilir. isbu Sézlesme’de yapilacak degisikliklerin
elektronik ortamda yapilabilmesi igin Taraflar’dan her
biri givenli elektronik imza kullanacak veya Musteri,
Araci  Kurum’un kendisine internet ortaminda

executed in reliance upon an original instruction
sent by the Client without clearly stating that it is
only a confirmation of a previous fax instruction.

22. TERMINATION OF AGREEMENT

22.1. This Agreement is entered into for an
indefinite term. Each of the parties may at any
time terminate this Agreement by sending a 10
(ten) days’ prior written notice to the other party.

22.2. If and when the Client fails to perform its
obligations arising out of this Agreement, or falls
in default, and fails to remedy its breach upon
notice of default, and its default continues, the
Intermediary Institution may unilaterally terminate
this Agreement with a written notice or a notice to
be delivered in the fastest communication channel
to the Client.

22.3.  Upon termination of this Agreement, in
line with instructions of the Client, the Client’s
cash funds and securities are transferred to
another institution. Securities of the Client, other
than derivatives transactions, being the subject
matter of activity of dealing on own account, are
delivered in kind. If and to the extent the Client
owes outstanding debts to the Intermediary
Institution under this Agreement, the provisions of
this Agreement will remain valid until settlement of
such debts.

22.4. Asforthe Capital Market Instruments that
are not taken delivery by the Client within 7
(seven) days following receipt of a notice of
termination, the Intermediary Institution will apply
to the competent court for appointment of a place
of delivery in the sole cost of the Client.

23. AMENDMENTS TO AGREEMENT

23.1. The parties have the right to change and
amend through mutual agreement all or some of
the provisions of this Agreement if and when
needed. Amendments may be made in the body
of this Agreement via electronic medium. For
making amendments to this Agreement via
electronic medium, each of the Parties will use a
secure electronic signature, or the Client may
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kullanimi igin sagladigi sifre araciligiyla yapilan
degisiklikleri onaylayabilecektir.

232. sbu Sézlesme uyarinca, Araci Kurum
tarafindan verilen hizmetin kapsami veya esasli
unsurlari, Araci Kurum tarafindan tek tarafli olarak
degistirilebilir. Ancak bu durumda, s6z konusu
deqisiklik, derhal, elektronik ortamda veya adi veya
iadeli taahhUtlli posta, faks veya noter vasitasiyla
Musteri'ye bildirilecektir. Musteri’nin Araci Kurum
tarafindan yapilan degisikligi kabul etmemesi halinde
isbu S6zlesme'yi feshetme hakki bulunmaktadir.

23.3. Araci Kurum'un tabi oldugu mevzuat uyarinca
bir degisiklik yapilmasi durumunda, Araci Kurum, bu
degisiklikleri Musteri'ye elekironik ortamda veya adi
veya iadeli taahhUtlli posta, faks veya noter
vasitasiyla bildirecektir.

24. UYGULANACAK HUKUMLER

lsbu Sozlesme’'nin  SPK diizenlemelerine aykiri
hikimleri  uygulanmaz. Soézlesme'de  hikim
bulunmayan hallerde, SPK duzenlemeleri, SPK

diuzenlemelerinde hikim bulunmayan hallerde,
genel hikimler uygulanir.

25. YETKILI MAHKEME

Bu Sozlesme'den dogacak intilaflari ¢ozimlemeye
Istanbul Merkez Mahkeme ve Icra Daireleri yetkilidir.

26. SORUMLULUK

26.1. MUsteri, Araci Kurum:

approve the amendments by using the password
allocated by the Intermediary Institution to the
Client for use in internet banking.

23.2. The scope or essential elements of the
services provided by the Intermediary Institution
pursuant to and under this Agreement may be
unilaterally changed or revised by the
Intermediary Institution. However, in this case,
such change or revision will be notified to the
Client immediately via electronic media or by
ordinary or registered mail, return requested, or
by fax, or via a notary public. If the Client does not
accept such a change or revision made by the
Intermediary Institution, the Client will have the
right to terminate this Agreement.

23.3. In the case of a change or revision made
pursuant to the laws governing the Intermediary
Institution, the Intermediary Institution will inform
the Client about such change or revision via
electronic media or by ordinary or registered mail,
return requested, or by fax, or via a notary public.

24. APPLICABLE PROVISIONS

Provisions of this Agreement in contradiction with
theregulations of the CMBare not applicable. All
and any matters on which this Agreement remains
silent shall be governed by the regulations of
CMB, and all and any matters on which the
regulations of CMB remain silent shall be
governed by the general law provisions.

25. JURISDICTION

Istanbul Central courts and execution offices shall
have jurisdiction in resolution of all kinds and
types of disputes that may arise out of this
Agreement.

26. LIABILITIES

26.1. The Client hereby accepts and
acknowledges that the Intermediary Institution will
be held liable for the foregoing in accordance with
the relevant provisions of this Agreement, butonly
in proportion to their faults and providing that their
faults are proven:
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a) Kendisine tevdi edilen veya Borsa'dan | a) Imposition of an injunctive relief in reliance
usuline uygun olarak Musteri adina satin upon a court decision on the Capital Market
alinan Sermaye Piyasasi Araglari Uizerinde, Instruments delivered to them or duly
mahkeme  karart  uyarinca  tedbir purchased by them from the Stock Exchange
uygulanmasindan, bu nedenle veya baskaca in the name of the Client, and blocking of the
herhangi bir nedenden 6tiri Sermaye Capital Market Instruments by the Custodian
Piyasas! Araglar'nin Saklayici tarafindan for this reason or any other reason, and
bloke edilmesinden, tahrifat ve benzeri haller invalidity of the Capital Market Instruments
sebebiyle gegersizliginden, due to falsification, forgery or similar other

reasons,

b) Telekomlnikasyon araclari ile vyapilan | b) Delays, tearing, loss or other failures in
haberlesmede ve postada dogacak communications or mails sent by
gecikme, vyirtiima, kaybolma veya diger telecommunication means,
hatalardan,

c) Misterinin  yazili talimatinin  eksikligi | ¢c) Use or non-use of the rights arising out of the
halinde, Sermaye Piyasas! Araglar’ndan Capital Market Instruments, in the absence of
dogan haklarin kullanilmamasindan veya a written instruction of the Client,
kullaniilmasindan

d) Araci Kurum'un sundugu internet kanaliyla | d) Interruption or suspension or stoppage of the
verilen hizmetlerin verilmesi esnasinda veya services provided by the Intermediary
herhangi bir zamanda olugabilecek ariza ve Institution via internet due to breakdown,
benzeri teknik sebepler ile bu hizmetlerin failure or similar other technical reasons at
verimesine ara veya son verilmesi yahut any time during provision of the same, or
hizmetin kesintiye ugramasindan, keza, likewise, damages and losses caused by
donanim, yazilim (hardware-software) ve failures in hardware, software and internet
internet  sunucusundan  kaynaklanan server,
aksakliklar sonucu dogabilecek zararlardan,

e) Emirlerin iletiminde, gerceklesmesinde, | e) Delays, damages and losses in the course of
tesliminde, teminatlarin  alinmasinda, fransmission, execution and delivery of
ladesinde ve diger tim Borsa islemlerinde, Orders or receipt and return of collaterals or
Borsa'nin veya Aract Kurum'un bilgi iglem ve other Stock Exchange transactions due to
iletisim  sistemlerinde  arizalarin - olugmasi failures or breakdowns in the data processing
nedeniyle ortaya ¢ikabilecek gecikme ve and communication systems of the Stock
zararlardan, Exchange or the Intermediary Institution,

f) Araci Kurumun vermis oldugu internet | f) Defects and faults in goods and services
hizmetlerinden  yararlanmak  suretiyle purchased from third parties by making use of
Uclincu sahislardan almig oldugu mal ve internet services provided by the Intermediary
hizmetlerdeki ayiplardan ve verilen haber, Institution, or results of the news, researches
arastirma ve yorumlarin sonuclarindan ve bu and comments given, or investment decisions
bilgilere  dayanilarak  verilen  yatirim taken in reliance upon such information,
kararlarindan,
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g) savas, isgal, i¢ savas, abluka, isyan, sivil ya
da askeri karigklik, sabotaj, teror hareketleri
(Ter6rizm deyimi politik amagclarla siddet
kullanma anlamina gelmekte olup, kamuya
ve kamunun herhangi bir bolimine korku
salmak amaclyla siddet kullanmayi
icermektedir), hlkimet midahalesi, yasal
takibat, is¢i ayaklanmasi, grev, lokavt,
yangin, su baskini, deprem, diger dogal
afetler, patlama, iyonlasma, radyasyon,
nikleer yakit patlamasi, nikleer yakitlardan
kaynaklanan radyoaktif yayilma, radyoaktif
zehirlenme, nikleer tesis patlamasi, sonik ya
da slpersonik ugaklarin, yasa, karar ya da
hikimetin veya herhangi bir hukimet
organinin (mahkemeler, Merkez Bankasi ve
askeri otoriteler dahil) dolayli ya da dogrudan
etkileri gibi olaylardan dolayr Musteri'nin

g) Damages, losses or penalties that may be
incurred by the Client due to war, occupation,
civil war, blockade, revolution, civil or military
commotions, sabotage, terrorism acts (the
word “terrorism” means use of violence for
political motives and aims, in order to spread
fear and terror in the public or in any part of
the public), governmental actions and
interventions, legal proceedings, labor riots,
strike, lockout, fire, flood, earthquake and
other natural disasters, explosion, ionization,
radiation, nuclear fuel explosion, radioactive
emission or radioactive intoxication caused
by nuclear fuels, explosion of nuclear power
stations, effects of sonic or supersonic
aircrafts, direct or indirect effects of laws and
decisions of any government or any
governmental body (including courts, central

maruz kalacagi kayip, zarar ya da
cezalardan;
S6zlesme’nin ilgili madde hukumleri geregi ancak
kusuru ispatlanmasi sartiyla ve kusuru oraninda
sorumlu oldugunu kabul ve beyan eder.

bank and military bodies and authorities).

26.2. Musteri, yukarida (e) ve (g) bentlerinde sayilan
durumlarin olusmasi halinde, isbu Sdzlesme’nin
ekinde yer alan Olaganisti Durum Formu’nda
belirtilen agiklamalar  dogrultusunda iglemlerin
yapilacagini bildigini, bu yonde Araci Kurum
tarafindan yeterli diizeyde bilgilendirildigini kabul ve
beyan eder.

26.2. Upon occurrence of the events listed in
subparagraphs (e) and (g) hereinabove, the Client
hereby declares and acknowledges that it knows
that actions will be taken in line with the
explanations given in the Emergencies Form
attached to this Agreement, and that it is
adequately informed thereabout by the
Intermediary Institution.

27. KISMi HUKUMSUZLUK 27. PARTIAL INVALIDITY
lsbu Sozlesme’nin herhangi bir hilkkmiinlin gegersiz
olmasi Sézlesme’nin diger hikimlerinin gecerliligini
etkilemez.

Invalidity or unenforceability of any one of the
provisions of this Agreement does not affect the
validity or enforceability of other provisions
hereof.

28. DIGER HUKUMLER 28. OTHER PROVISIONS
28.1. Musteri, isbu Sozlesme kapsamindaki islemler
sebebiyle Araci Kurum nezdindeki hesabinda
herhangi bir dayana@i olmaksizin, mukerrer olarak,
fazladan veya sehven alacak kaydi yapildig
takdirde, bunun Araci Kurum tarafindan, kendisine
herhangi bir ihbar yapimadan resen geri ¢Kisl
yapilarak ilgili Sermaye Piyasasi Araci veya nakdin

28.1. The Client hereby acknowledges that if and
when an amount is credited to its account held
with the Intermediary Institution as a result of
transactions specified in this Agreement
repeatedly, erroneously or inadvertently without
any just cause or reason, then and in this case,
the Client hereby gives its consent to the
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tahsil edilmesine muvafakat ettigini, bunlar Gzerinde
tasarrufta bulundugu takdirde iade edecegini, iade
islemine kadar gegen surede piyasa kosullarinda
karsl tarafin olusan zararini Sermaye Piyasasi Araci
olarak tazmin edecegini ve alacak kayd tarihinden
iade tarihine kadar Araci Kurum musterilerine
uygulanan repo- ters repo orani (izerinden faizi ve
diger yasal kesintileri ile birlikte Araci Kurum’a
odemeyi kabul eder.

28.2. Taraflardan herhangi birinin isbu Sézlesme’den
kaynaklanan yetki ya da haklarindan birini ya da bir
kismini kullanmamasi, bu yetki veya haklarindan
feragat ettigi anlamini tagimaz. Ayrica, yetki ve
haklarin bir kez veya kismen kullaniimasi, bunlarin
birden ¢ok kullaniima veya tam kullaniima hakkin
ortadan kaldrmaz. Isbu Sozlesme hiikiimlerinin
herhangi birinden feragat ancak yazili olmasi halinde
gegerlilik kazantr.

Musteri, 28 maddeden olusan isbu Genel Hikimlerin
bir drnegini teslim aldi§ini, Genel Hikimlerin, Alim
ve Satim Emirlerine konu her bir Sermaye Piyasas|
Araci tiiri igin ekler halinde diizenlenmis Ozel
Hikimler'in ayrilmaz bir parcasi oldugunu, Genel
Hiikiimler ve Ozel Hikiimler'in birlikte tek bir cergeve
sOzlesmeyi olusturdugunu, Sdzlesme’nin timind
okuyup icerigini aynen kabul ederek imzaladigini
kabul ve beyan eder.

ingilizce ve Tiirkge metinler arasinda herhangi bir
aykirilk halinde Tirkge metin gecerli olacaktir.

redelivery, return and collection of the relevant
Capital Market Instruments or cash funds by the
Intermediary Institution ex officio without any
notice to the Client, and that if the Clienthas in the
meantime used or disposed of the same, it will
redeliver and return the same, and that it will
indemnify as Capital Market Instruments the
resulting damages and losses of the counterparty
occurring under the then-current market
conditions during the time until the date of return,
and that it will repay the same to the Intermediary
Institution together with interests to be accrued
over the repo and reverse repo rate applied on the
Intermediary Institution clients for the period from
the date the same is credited to the date the same
is returned and redelivered, as well as other legal
deductions and withholdings in connection
therewith.

28.2. Failure of either Party to use any one or
more of its powers, privileges or rights arising out
of this Agreement does not construe as a waiver
from its such powers, privileges or rights.
Furthermore, use of these powers, privileges or
rights once or partially does not prejudice to the
right to use the same more than once or fully.
Waiver from any one of the provisions of this
Agreement becomes valid only if made in writing.

The Client hereby declares, acknowledges and
agrees that it has received a copy of these
General Provisions comprised of 28 articles, and
that these General Provisions are an integral part
of the Special Provisions issued in the form of
exhibits for each type of Capital Market
Instruments, being the subject matter of Buy and
Sell Orders, and that the General Provisions and
the Special Provisions altogether constitute a
single frame agreement, and that it has read and
accepted the full text of this Agreement and has
signed it accordingly.

Turkish version shall prevail in the event of any
inconsistency between the English and Turkish
Versions.

Date :
Tarih
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1. CLIENT

1.MUSTERI

Name & Surname / Title:

Adi Soyadi/ Unvani

Title Of the Work Place (For Individual Resident)
Galistigi Isyeri Unvani (Gergek Kisiler Igin )

Sector Of the Work Place

Isyeri Sektori

Profession (For Individual Resident)

Meslegi (Gergek Kisiler Icin )

Position At the Work Place (For Individual Resident)
Isyerindeki Gorevi (Gergek Kisiler Igin)

Identity / Tax Number

Kimlik / Vergi Numarasi

Telephone Number
Telefon Numarasi

Fax Number
Faks Numarasi

E-mail Address :

E-mail Adresi
Account Extracts Delivery and

Notice Address :
Ekstre Génderim ve Tebligat Adresi

Signature
imzas!

Results Forms.

1. Client’s Signature:

Hesap ekstrelerime ve Islem Sonug Formlarima elektronik ortamda erigim talep ediyorum.

1. Miisteri imza

|, the undersigned, hereby demand a right of electronic access to my account extracts and Transaction

2. CLIENT
2MUSTERI

Name & Surname / Title:

Adi Soyadi/ Unvani

Title Of the Work Place (For Individual Resident)
Galistigi Isyeri Unvani (Gergek Kisiler igin )

Sector Of the Work Place

isyeri Sektbrii

Profession (For Individual Resident)

Meslegi (Gergek Kisiler gin )

Position At the Work Place (For Individual Resident)
Isyerindeki Gorevi (Gergek Kisiler
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Identity / Tax Number
Kimlik / Vergi Numarasi
Telephone Number
Telefon Numarasi

Fax Number :
Faks Numarasi

E-mail Address :

E-mail Adresi
Account Extracts Delivery and

Notice Address :
Ekstre Génderim ve Tebligat Adresi

, the undersigned, hereby demand a right of electronic access to my account extracts and

Transaction Results Forms.
Hesap ekstrelerime ve islem Sonug Formlarima elekironik ortamda erisim talep ediyorum.

2. Client’s Signature:

2. Miisteri imza

|, the undersigned, hereby request delivery of my account extracts and Confirmations to my electronic

mail address:
Hesap ekstrelerimin ve islem Sonug Formlarmm elektronik posta adresime génderimini talep ediyorum

Electronic Mail Address:
Elekfronik Posta Adresi

1. Client’s Signature:
1. Miisteri imza

2. Client’s Signature:

2. Miisteri imza

Garanti Yatirim Menkul Kiymetler A.S.
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GARANTI YATRIM i$ Sl__JRI;KLiLiGiYONETiMi
PLANI IS AKIS PROSEDURU

Seri  V, No:68 sayli Aract Kurumlarda
Uygulanacak ¢ Denetim Sistemine liskin Esaslar
Hakkindaki Teblig’in  11/A  Maddesi geregi
hazrrlanmig ve YoOnetim Kurulu Karari ile
uygulanmasina karar verilmigtir.

Garanti Yatrim Menkul Kiymetler AS'de; dogal
afetlerin, faaliyetlerin  strdGrlldigu alanlarda
meydana gelen beklenmedik yangin, patlama ve
sabotaj ihtimallerinin, ik yardim ve tahliye
gerektirecek olaylarin, sikiyonetim, seferberlik ve
savas hallerinin, terorist saldirilarinin, ayaklanma,
karar ya da hikimetin veya herhangi bir hiikimet
organinin (mahkemeler, Merkez Bankasi) dolayl
ya da dogrudan etkileri faaliyetin devami igin
gerekli altyapi eksiklikleri, uzun sreli elektrik,
telefon kesintileri, hacker saldrilari gibi olaylardan
dolayi olugan sirketin olagan galismasini kesintiye
ugratacak ve/veya hizmet sunmasini engelleyecek
acil ve beklenmedik durumlar icin asagidaki
tedbirler alinmistir.

Mali Tablolar ve Kayit Belge Arsivinin Basili ve
Elektronik Ortamda Saklanmast:

Garanti  Yatirm Menkul Kiymetler A$'’nin s
surekliliginin - saglanmasi, musteri magduriyeti
olmaksizin faaliyetlerine devam edebilmesi
amaclyla SPK mewvzuatinda 1ll-45.1 sayili
tebliginde ve diger yasal mevzuatta belirtilen
sureler dahilinde her tlrll bilgi, kayit, rapor, mali
tablolar elektronik ortamda tutulmaktadir. Yedek
sistemler farkli lokasyonlarda bulunmaktadir. Mali
Tablolar ile ilgili kaytt ve belgeler hem fiziki olarak
Arsiv Merkezinde hem de elektronik ortamda
saklanmaktadir. S6zlesme, misteri kimlik belgeleri
gibi her turli yasal belgeler ile talimatlarin
gorintuleri  bilgisayar ortaminda  "Doklman
Yonetim Sistemi” tizerinde tutulmaktadir.

GARANTI YATIRIM BUSINESS CONTINUITY
MANAGEMENT PLAN WORK FLOW
PROCEDURE

This Procedure has been prepared and issued in
reliance upon Article 11/A of the Communiqué on
Principles Regarding Internal Audit System
Applicable in Intermediary Institutions, Serial V,
No. 68, and has been decided to be applied by a
Decision of the Board of Directors.

Now and therefore, Garanti Yatrim Menkul
Kiymetler A.S. has taken the following actions and
measures for emergencies which may interrupt the
ordinary operations and/or prevent the provision of
services by the Company because of such events
as natural disasters, or unexpected fire, explosion
and sabotage probabilities in the areas of activities,
or events and incidents requiring first aid and
evacuation, or marital law, mobilization and war
events, or fterrorist attacks, riots or civil
commotions, or direct or indirect decisions or
effects of the government or any governmental
body or authority (courts, or Central Bank), or
infrastructural deficiencies affecting the continuity
of business operations, or long-term electricity and
telephone interruptions, or hacker attacks, etc.

Keeping of Archive of Financial Statements,
Records and Documents in Printed and Electronic
Media:

For the sake of business continuity, and continuity
of business operations without any customer
dissatisfaction, in Garanti Yatrim Menkul
Kiymetler A.S., all kinds of data and information,
records, reports and financial statements are kept
in electronic media for the periods of time specified
in the Communiqué no. Ill-45.1 and other
regulations and bylaws of the Capital Markets
Board pertaining thereto. Backup systems are kept
in different locations. Records and documents
relating to the Financial Statements are kept both
physically in the Archive Center and in electronic
media. Images of all kinds of legal documents,
instructions and directives such as contracts,
agreements and customer identity documents are
kept in “Document Management System” via
computer.
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Basili Evrak ve Elektronik Yedekleme Arsivinin
Saklama Sireleri :

Basili evrak azami yasal saklama suresi olan 10
yil, alinan elektronik yedekler en az 5 yil sure ile
muhafaza edilmektedir.

Mali ve Bilgi lletisim Alt Yapisi Dahil Olmak Uzere
Operasyonel Risk Degerlendirmesi:

Beklenmedik yazilim ve donanim arizalari
yasanmas! durumunda is surekliligini kesintiye
ugratmayacak sekilde Kurum ana merkezindeki
sistemlerin birebir yedek sistemlerinin otomatik
olarak devreye alinmasi saglanmistir. Kurum ana
merkezinde yer alan sistemlerin veri merkezinde
genel bir sorun yasanmasi durumunda is
birimlerince belirlenen geri donus sureleri icinde
yedek afet merkezinde hayata gegirilmesi ile ilgili
acil ve beklenmedik durum planinin devreye
alinmasi saglantr.

Yatrimcilarla  Alternatif letisim  Kanallarinin
Tedariki ve Sirekliliginin Saglanmasi:
Musteriler, olaganusti  durumlarda olagan

sartlarda kullandigi iletisim araglari ile Garanti
Yatirm Menkul Kiymetler AS'ye ulasabileceklerdir.
Bu kapsamda mevcut iletisim bilgileri olan telefon,
faks ve mail adresleri aynen gegerli olacak ve bu
letisim araclari ile iletilecekleri talimatlara
istinaden:

e Her turlu havale ve EFT islemleri,

e Sermaye piyasas! araglarinin alinip
satimasi ve bu kapsamdaki diger tum
islemlere ait emirlerin verilmesi,

e Para yatrma ve gekme islemleri

higbir kesinti ve aksakliga neden olmaksizin
olagan durumlardaki sekliyle, herhangi bir musteri
magduriyetine neden olunmaksizin
gerceklestirilebilecektir.

Fix-api Sistemi, Uzaktan Erisim Sistemleri ve VIOP
baglantilari, Takasbank ve Merkezi Kayit Kurulugu

Storage Time of Printed Documents and Electronic
Backup Archive:

Printed documents are kept and stored for
maximum legal storage time of 10 years, while their
electronic backups are kept and stored for a
minimum period of 5 years.

Operational Risk Assessment, Also Including
Financial and Information =~ Communication
Infrastructure:

It is aimed to automatically activate the exact
backup systems of the original systems at the
headquarters of the Company so as to avoid any
interruption in business continuity in the case of
unexpected software and hardware failures. Upon
occurrence of a general problem in the data center
of the systems kept at the headquarters of the
Company, the emergency plan is immediately put
into force for activation of the systems affected
therefrom at the backup disaster center within the
periods of reinstatement determined by the
relevant business units and departments.

Provision and Continuity of  Alternative
Communication Channels With Investors:

Even in case of emergencies, customers will be
able to have access to Garanti Yatirim Menkul
Kiymetler A.S. by using the same communication
means and channels as used under ordinary
conditions and circumstances. To this end, the
existing communication data such as telephone
and facsimile numbers and mail addresses will
remain valid, and in reliance upon customer orders
and instructions  transmitted via  these
communication means and tools:

e Allkinds of remittances and EFTs; and

e Trading of capital market instruments and
giving orders for all kinds of other deals
and transactions relating thereto; and

e Money depositng and withdrawal
transactions

will be enforceable as usual without any
interruption or disruption and without any customer
dissatisfaction.

Fix-api System, Remote Access Systems and
VIOP links, Clearing Bank and Central Registry
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AS. Baglantilari, Foreks Baglantilar, Sube
Baglantilari, Borsa Islem Defterlerinin Alinmasi
farkll  lokasyonlardan  yapillacaktr. internet
sisteminde sorun olmasi durumunda, Etiler Genel
Mudurluk Musteri Destek Birimi araciligiyla (Hisse
senediislemleriicin 444 0 333, Foreks iglemleriigin
444 0 630 hatlar Uzerinden) kesintisiz hizmet
verilebilecektir.

Alternatif Aract Kurum Merkezi: .
Olaganustl durumlar igin Istanbul ve [zmirde
alternatif galisma merkezleri belirlenmistir.

Acil ve Beklenmedik Durumun Karsi Tarafa Olasi
Etkileri Hakkinda Degerlendirme:

Acil ve beklenmedik durumlarin, hepsi mUsterilere
hesap agllislari esnasinda yazili olarak teblig
edilecektir. Ayrica yine bu kararda bahsi gegen acil
ve beklenmedik durumlarin sirketimizin web adresi
olan www.garantiyatirim.com.tr sayfasinda ilan
edilecektir. Acil ve beklenmedik durum olugmasi
halinde tlim yatirimcilara alternatif subeler ve ODM
Uzerinden islemlerine devam edebilecekleri ve tim
islem taleplerinin karsilanacagi hususu derhal
bildirilecektir.

Rutin Zorunlu Bildirimlerin Yapiimast:

Kurum tarafindan alinan onlemler ile ilgili Acil ve
Beklenmedik Durum Komitesi'nde yer alan kisiler
tarafindan Sermaye Piyasasi Kurulu’na bildirim
islemleri en hizli iletisim araglari araciligiyla
(Telefon, e-mail, Faks) yapilacaktir.

Araci  Kurum Tarafindan Faaliyete Devam
Edilemeyecegi Karari Alinmasi Halinde Yapilacak
Islemler:

Kurum tarafindan kurulan sistem alt yapisi
sayesinde faaliyetlerimizin devamliligina iliskin
Garanti  Teknoloji ile is kurtarma plani
olusturulmus, faaliyetlerin devamlihgi planianmis
ve bu gercevede test edilmistir. Ancak, Yonetim
Kurulu tarafindan Kurum’un faaliyetlerine devam
edilemeyecegi  yoninde  karar  alinmasi
durumunda, duzenleyici otoriteler ve musteriler soz
konusu durumdan haberdar edilerek s6z konusu
durumun Kurum web sitesinde sirekli olarak ilan
ediimesi saglanacak; MKK, Takasbank ve EFT

Agency links and connections, Forex links, Branch
links, and receipt of Stock Exchange Trading
Books will be managed and handled via different
locations. In the case of a problem in internet
system, services will be continued uninterruptedly
via Etiler Head Offices Customer Support Unit
(through line 444 0 333 for Equity trades, and line
444 0 630 for Forex trades).

Alternative Intermediary Institution Center:
Alternative work centers have been chosen and
designated in Istanbul and Izmir for emergencies.

Assessment on Probable Effects of Emergencies
on Counterparties:

All of the emergencies will be reported to the
customers in writing at the time of account
opening. Furthermore, the emergencies as
referred to again in said decision will be published
in our Company’s web address
www.garantiyatirm.com.tr. Upon occurrence of
any emergency, all investors will be immediately
advised that they may continue their trading
activities via alternative branches and ODM
(Emergency Center), and that all of their trading
requests will be met.

Routine Mandatory Notifications:

Al and any actions and measures taken by our
Company will be notified and reported by the
members of Emergency Committee to the Capital
Markets Board via the fastest communication
means (telephone, e-mail, facsimile).

(Actions To Be Taken If And When Intermediary
Institution Decides To Cease Its Business
Activities:

Thanks to the system infrastructure established by
our Company, a business recovery plan has been
created for continuity of our business activities, and
continuity of business activities has been planned
and accordingly tested in collaboration with Garanti
Teknoloji. However, if and when our Company
decides to cease its business activities, then and
in this case, regulatory authorities and customers
will be informed thereabout, and said decision will
be continuously published in our Company’s
website, and CRA (Central Registry Agency),
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sistemleri acgik tutularak, musterilerin talimatlari
dogrultusunda yatirimcilarin sorunsuz bir sekilde
varlklarini istedikleri  kurumlara aktarmalari
sa@lanacaktir.

Yukaridaki Olaganisti Durum Merkezi sistemleri
Uzerinden de iglem yapilamamasi durumunda,
bilgisayar sistemlerinin Uglncl bir merkezden
calismaya devam edilmesi amaciyla ikincil Olagan
Ustii Durum Merkezi (izerinden, gecikmeli olarak
faaliyetler strdUrebilecektir.

Misteri tarafindan talep edildigi takdirde, s
Surekliligi  Yonetimi Plani detayli dokimani
Kurumumuz tarafindan musteriye iletilebilecektir.
Musteriis bu formu okudugunu ve formda belirtilen
tim hususlari bildigini ve kabul ettigini beyan eder.

Clearing Bank and EFT systems will be kept open
in order to enable the customers to smoothly
transfer their assets and securities to any
institutions chosen by themselves in line with and
upon their instructions.

Should it ever be impossible to trade also through
the Emergency Center systems mentioned
hereinabove, our business activities will be
continued, though with some delay, through a
second Emergency Center for the sake of
continuity of operations of computer systems via a
third center.

If demanded so by our customers, the Business
Continuity ~ Management  Plan detailed
documentations may be provided by our Company
to customers. The Customer hereby declares and
acknowledges to have read this form and to have
understood and accepted all contents and details
of this form.

Date of Signature / imza Tarihi
CUSTOMER / MUSTERININ:

Name and Surname [Title
AdiSoyadi/ Unvani

Signature / imza

Garanti Yatirm Menkul Kiymetler A.S.

Adres: Etiler Mahallesi Tepecik Yolu Demirkent Sok. No: 1 Besiktas 34337 ISTANBUL

Ticaret Sicil Numarasi: 235103
intemet Sitesi: www.garantibbvayatiim.com.tr

49/ 54




KISISEL VERILERIN KORUNMASI HAKKINDA
BILGILENDIRME

INFORMATION FORM
ON PROTECTION OF PERSONAL DATA

Kisisel Verilerin Korunmasi
Kisiler Verileriniz Koruma Altinda!
Degerli musterilerimiz,

Ozel hayatnizin gizliligine saygi duyuyor ve
onemsiyoruz.

Bu nedenle, temel hak ve 6zgurluklerinizi korumak
amaciyla yirdrlikte olan 6698 sayili Kisisel
Verilerin Korunmasi Kanunu (Kanun)
kapsamindaki kisisel verilerinizin kullanimi ve
korunmasina dair haklariniz ile ilgili sizi
bilgilendirmek istiyoruz.

Genel Kanun Kapsami

Kanun'da Garanti Yatrim Menkul Kiymetler A.S
olarak “Veri Sorumlusu” sifatiyla aniliyoruz. Kanun
kapsaminda, “Veri Isleme”: kisisel verileri tamamen
veya kismen, otomatik olan ya da herhangi bir veri
kayit sisteminin pargasi olmasi kosuluyla otomatik
olmayan yollarla elde etmemiz, kaydetmemiz,
saklamamiz, glncellememiz, siniflandirmamiz,
mevzuatin  izin  verdigi  Uguncl  Kisilerle
paylasmamiz veya onlara devretmemiz gibi veriler
Uzerinde gerceklestirilen her tirli islemi ifade
ediyor.

Kisisel Verilerin islenmesi igin Hukuki Sebepler

Kurumumuzdan alacaginiz drin ve hizmetler
nedeni ile kuracagimiz iliski kapsaminda; Kisisel
verilerinizi Kanun'un 5.maddesinde yer alan hukuki
sebeplerle isliyoruz:

e 52 (a) maddesinde dizenlenen
kanunlarda agikga ongortlmesi,

e 52 (c) maddesinde dizenlenen
Kurumumuzla imzaladiginiz  sozlesme
veya bu s6zlesmenin yerine getiriimesiyle
dogrudan dogruya ilgili olmasi kaydiyla,
sOzlesmenin taraflarina ait kisisel verilerin
islenmesinin gerekli olmasi,

Protection of Personal Data
Your Personal Data is Under Protection !
Dear Customer,

We respect your private life and privacy.

For that reason, in order to ensure that your
fundamental rights are protected, we would like to
inform you about how your data is utilized and protected
further to the Personal Data Protection Act Law
N0:6698 (the Act) .

The Overall Scope of the Act

In the Act, we are identified as a “Data Controller”. The
Act defines data processing as: any operation which is
performed on personal data, wholly or partially by
automated means or non-automated means which
provided that form part of a data filing system, such as
collection, recording, storage, protection, alteration,
adaptation, disclosure, transfer, retrieval, making
available for collection, sharing with third parties
categorization, preventing the use thereof.

The Reasons For Processing Your Personal Data

As per the products and services you may acquire from
our organization, we process yours personal data
further to the 5t article of the Act:

o Explicit envision by the laws as set out by the
article 5/2 (a)

e Processing of personal data of the parties of a
contractis necessary, provided that it is directly
related to the establishment or performance of
the contract which you may have signed with
us as set out by the article 5/2 (c)
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52 (¢g) maddesinde  dizenlenen
Kurumumuzun  hukuki  yukimlaligana
yerine getirebilmesi igin zorunlu olmasi,
5/2 (e) maddesinde dizenlenen bir hakkin
olusmasl, kullaniimasi veya korunmasi
icin veri islemenin zorunlu olmasi,

5/2 (f) maddesinde dlzenlenen sizlerin
temel hak ve 0Ozgurliklerinize zarar
vermemek kaydiyla Kurumumuzun mesru
menfaatleri i¢in veri islenmesinin zorunlu
olmasi,

Ozel nitelikli kisisel verileriniz igin ise;
Kanun'un 6/2 maddesine gore agk
rizanizin bulunmasi.

Kisisel Verilerinizi Neden ve Ne icin Kullaniyoruz?
Kisisel Verilerin Islenme Amagclar*

Sermaye Piyasasi Kanunu ve mevzuat
kapsaminda gosterdigimiz basta alm-
satim aracilig1, yatirim danigmanligi, takas
ve saklama hizmetleri, kredili islemler ve
genel yatirim tavsiyeleri olmak tzere tim
yatrim  hizmetlerimizn ~ ve  yan
hizmetlerimizin a elektronik bankacilkk ve
yatirim kanallari da dahil olmak Gzere tim
kanallardan sunmak,

Yaptiginiz islemlerde bilgilerinizi tespit
edebilmek icin kimlik, adres ve gerekli
diger bilgilerinizi kaydetmek,

Sizinle paylasmamiz gereken onemli
bilgileri iletisim  bilgileriniz ~ zerinden
iletmek,

Kagit Uzerindeki ve sozli ortamlar ile
kurumumuz veya emir iletimine araci
kurulusumuza ait elektronik bankacilik
(internet bankaciligi ve yatirim kanallari
mobil bankacilk ve yatirim kanallari ATM,
telefon) ortamlarinda islemlerinizi yerine
getirebilmemiz  igin, konum  bilginizin
islenmesi de dahil olmak (zere, gerekli
tim kayit ve belgeleri dizenlemek,

BDDK, TCMB, MASAK, GIB, SPK,TSBP,
SPL, Borsa Istanbul, Takasbank, Yatrimci
Tazmin Merkezi ve TBB Risk Merkezi gibi
bilgi verme yukumluliglmuz olan kamu

It is necessary for us to be in compliance with
a legal obligation to which the data controller is
subject as set out by the article 5/2 (g)

Data processing is necessary for the
establishment, exercise or protection of any
right as set out by the article 5/2 (e)
Processing of data is necessary for the
legitimate interests pursued by the data
controller, provided that this processing shall
not violate the fundamental rights and
freedoms of the data subject as set out by the
article 5/2 (f)

Your’s explicit consent as per your's Special
categories of personal data as set out by the
article 6/2.

Why and What For Are We Using Your Personal Data?
The Reasons For Processing Your Personal Data*

To provide investment services and relative
auxiliary services via all distribution channels
such as digital banking and investment
channels, especially for our brokerage,
investment  consultancy, clearing  and
custodian services, credited transactions, and
generic investment advise

Saving your identity, address, and other
necessary information used in  yours
transactions,

To communicate your's important contact
informations which we need to share with you,

Production of all necessary records and
documents, including the processing of your
location information, in order to be able to carry
out your transactions on paper and verbal
media and in electronic banking (internet
banking and investment channels, mobile
banking and investment channels ATM,
telephone) of our institution or our Transmitter
of Orders,

To inform or report to public authorities which
we have a legal duty to share information with,
such as BDDK, TCMB, MASAK, GIB,
SPK,TSBP, SPL, Borsa istanbul, Takasbank,
Yatirimci Tazmin Merkezi ve TBB Risk Center,
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kurumlarinca istenilen bilgileri saklamak,
raporlamak ve bu kurumlaribilgilendirmek,

e izniniz olmasi durumunda, mevzuat
kapsaminda yer alan ve Kurumumuzun
musteri olma amaciniz diginda kalan Grdin
ile hizmetlerimizin sunulmasinda
kullanmak, size 6zel drlin, hizmet, teklif
faaliyetlerini  planlamak ve hayata
gegcirmek, Urun, hizmet, ¢alisma modeli
teklifleri gerceklestirmek, profileme ve,
segmentasyon yapmak, Kurum ici hedef
yaratmak, skorlama ve risk analizi
yapmak, musteri iliskilerini yonetmek,
Kurumumuz igi performans takibi ile analiz
calismalarinda  kullanmak, istatistiki
calismalar ile mali hizmet sunma
modellerinin  dizaynini  gerceklestirmek,
pazar arastirmasi yapmak,

e syeri givenlik uygulamalari nedeniyle
sube, bdlge midurligu ve genel mudurlik
binalarmizda  kamera  gorUntulerini
kaydetmek,

e Kurumsal  surddrdlebilirlik,  kurumsal
yonetim, stratejik planlama ve bilgi
guvenligi  sureglerimizi planlamak,
denetlemek ve hayata gegirmek,

e ldari, hukuki yukimliklerimizi ve sizinle
imzaladigimiz s6zlesmelerimizin geregini
yerine getirmek.

Kisisel Verilerinizi Kimlerle ve Hangi Amaglarla
Paylasiyoruz?

Eger gerekirse Kkisisel verilerinizi yalnizca
Kanun'da izin verilen kisi ve kuruluglarla
paylagiyoruz. Bu kisi ve kuruluslar su sekilde
siralaniyor: Mali faaliyetlerinin yaratulebilmesi igin,
Sermaye Piyasasi Kanunu ve mevzuatta izin
verilen Kisiler, kuruluglar, finansal kurulus olarak
sayllan kurumlarve diger uguncu Kisiler, yapiimasi
gereken vyasal raporlamalar nedeni ile BDDK,
TCMB, MASAK, GiB, SPK, SPL, TSBP, Borsa
lstanbul, Takasbank ve Yatrimei Tazmin Merkezi
ve TBB Risk Merkezi gibi kamu tlzel kisileri, ana
hissedarimiz, ana hissedarimizla ayni sirketler
grubu icerisinde yer alan diger Kkisiler, aracilik
ettigimiz Uglncl kigiler, istiraklerimiz ile bagli
ortaklklarmiz (Ornegin:, T.Garanti Bankasi A.S.
Garanti Portfdy Yonetimi A.S., Garanti Yatirim

e If you have permission, to use in the provision
of our products and services, which are within
the scope of the Act and which are out of your
purpose of being a customer of our Institution,
to plan and implement special product, service,
offer activities for you, to perform product,
service, working model offers, profiling and
segmentation, creating an internal target,
scoring and risk analysis, managing customer
relations, using in-house  performance
monitoring and analysis studies, designing
statistical studies and financial service delivery
models, conducting market research,

e To record camera footages in our branches,
regional directorates and headquarters
buildings due to workplace security practices,

e Planning, controlling and implementing our
corporate sustainability, corporate
management,  strategic  planning  and
information security processes,

o Tofulfill our administrative and legal obligations
and the contracts we have signed with you.

With Whom and For What Purposes Do We Share Your
Personal Data?

If necessary, we will only share your personal data with
individuals and organizations permitted by the Act.
These people and institutions are listed as follows: In
order to carry out financial activities, the persons
permitted by the Capital Markets Law and legislation,
institutions, institutions  considered as financial
institutions and other third parties, due to the legal
reporting required to be made, such as BDDK, CBRT,
MASAK, GIB, SPK, SPL. Public institutions such as
TSBP, Borsa Istanbul, Takasbank and Investor
Compensation Center and TBB Risk Center, our main
shareholder, other persons in the same group of
companies as our main shareholder, third parties we
intermediate, our subsidiaries and affiliates (For
example, T.Garanti Bank A.S.., Garanti Portfoy
Yénetimi A.S., Garanti Yatinm Ortakligi A.S.) are
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Ortakligi A.S.) sermaye piyasasi faaliyetlerimizi
yuritmek icin hizmet aldigimiz veya is birligi
yaptigimiz program orta@ikuruluslar, yurtici ve yurt
digi bankalar ile diger finansal kuruluslar.

Kisisel Verilerinize Nerelerden Ulasabiliriz?

Kisisel verileriniz Kurumumuz ve emir iletimine
aracl kurulusumuza ait Genel Mdurlik, Subeler,
subelerde islem yapmaniz igin bulunan kiosklar,
ATM’ler, MUsteri iIetig.im Merkezi, Garanti BBVA
Mobil ve internet Subesi gibi kanallar, islem
platformlari, web sitelerimiz, ayrica kamu kurum ve
kuruluglari araciligr ile  paylagilan  sistem
entegrasyonlari (Kimlik Paylasim Sistemi gibi)
aracilligiyla sozlu, yazili veya elektronik ortamlarda
toplanabilir.

Kanun Kapsamindaki Haklariniz Nelerdir?

Dilediginiz zaman Kurumumuza bagvurarak kisisel

verilerinizin:

+ lslenip islenmedigini, islenme amacini ve
amacina uygun kullanip  kullaniimadig!
ogrenebilir ve islenmis ise bu konuda bilgi
isteyebilir,

* Kanunauygun olarak yurticinde ve yurtdiginda
bilgilerinizin  paylasildigi  tglnct  Kisileri
ogrenebilir,

+ Bilgilerinizin eksik ya da hatali iglendigini
dusunuyorsaniz dizeltilmesini isteyebilir,

« Kanun'un 7. maddesinde ongorllen sartlar
cercevesinde bilgilerinizin silinmesini ya da yok
edilmesini talep edebilir,

+ Bilgilerinizin aktarildig: Ggunct kisilere (c) ve (d)
maddelerinde belirtilen taleplerinizin
bildirilmesini ve ayni islemleri
gerceklestirmelerini isteyebilir,

+ Bilgilerinizin, otomatik sistemler ile analiz
edilmesi nedeniyle aleyhinize bir sonucun
ortaya ¢clkmasina itraz edebilir veya kanuna
aykiri olarak kaydedildigini veya kullanildigni
dustniyorsaniz ve bu sebeple zarara
ugramissaniz zararin giderilmesini
isteyebilirsiniz.

Bu amaglarla yaptiginiz bagvurunun ek bir maliyet
gerektirmesi durumunda, Kisisel Verileri Koruma

program partner organizations, domestic and foreign
banks, and other financial institutions with which we
receive or cooperate to carry out our capital market
activities.

Where Can We Access Your Personal Data?

Your personal data The channels such as the Head
Office, Branches, kiosks, ATMs, Customer
Communication Center, Garanti BBVA Mobile and
Internet Branch, which are available for you to make
transactions at our institution and brokerage firms, order
platforms,  websites, public institutions  and
organizations. It can be collected in verbal, written or
electronic media through system integrations (such as
Identity Sharing System) shared with.

What Are Your Rights Under the Act?
By applying to our Institution at any time:

* You can learn whether it is processed, whether it is
used according to its purpose and purpose, and if it
is processed, ask for information about it,

* You can learn the third parties that your information
is shared in Turkey and abroad in accordance with
the law,

« If you think your information is incomplete or
incorrectly processed, you can request that it be
corrected,

*  You canrequest that your information be deleted or
destroyed within the framework of the conditions
stipulated in Article 7 of the Act,

*  You may request that your requests specified in
articles (c) and (d) be notified to third parties to
whom your information has been transferred and to
perform the same transactions,

*  You may object to the emergence of a result
against you due to the analysis of your information
with automated systems, or if you think that it has
been recorded or used against the law and if you
have been harmed for this reason, you may claim
damages

for your personal data

If your application for these purposes requires an
additional cost, you may need to pay the fee amount in
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Kurulu tarafindan belirlenecek tarifedeki dcret
tutarini 6demeniz gerekebilir. Bagvurunuzda yer
alan talepleriniz, talebin niteligine gore en kisa
strede ve en ge¢ 30 (otuz) gun iginde
sonuglandirilacaktr.

Kanun kapsamindaki haklarinizdan yararlanmak
icin bagvurularinizi yazili olarak, kayitli elektronik
posta (KEP) adresi, glivenli elektronik imza, mobil
imza ya da Kurumumuza daha once bildirdiginiz ve
kurumumuzun  sisteminde  kayith  bulunan
elektronik posta adresinizden iletebilir, ayrintili bilgi
almak igin Kisisel Verileri Koruma Kurumu'nun
internet sayfasini ziyaret edebilirsiniz.

lyi gtinler dileriz.
* Kisisel veri envanter ¢alismasinda herhangi bir
degisiklik oldugunda, Kurumumuz bu

bilgilendirmeyi giincelleyecektir.

lsbu metnin Tiirkge ve ingilizce versiyonlarinin
celismesi halinde Turkge versiyonu uygulanir.

the tariff to be determined by the Personal Data
Protection Board. Your requests in your application will
be finalized as soon as possible and within 30 (thirty)
days at the latest, depending on the nature of the
request.

In order to exercise your rights under the Act, you can
send your applications in writing via your registered
electronic mail (REM) address, secure electronic
signature, mobile signature or your e-mail address,
which you have previously notified to our Institution and
registered in our institution's system. You can visit the
web page of Personal Data Protection Authority for
more information.

We wish you a wonderful day.

* Our organization will update this information in case of
any change in the personal data inventory study.

In the event that there is a discrepancy between the
Turkish and English versions, the Turkish version shall
prevail.

Date of Signature / imza Tarihi
CUSTOMER / MUSTERININ:

Name and Surname /Title
AdiSoyadi/ Unvani

T R l...

Signature / imza
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